4/30/2018 Sales Order: 2205

City of Maricopa

Attn: Lisell Blancarte

39700 West Civic Center Plaza
Maricopa AZ, 85138

Dear Robert,

Paladin Data Systems Corporation (Paladin) applauds your decision to invest in affordable innovation for your organization.
We'll be with you every step of the way to ensure a successful and smooth transition to the SMARTGOV suite.

Quantity Units Item Term Amount

1 Site SG Annual Subscription Subscription $49,862.00
- Unlimited users
- Citizen Portal
- 10 EPC Users

1 7.6% Tax Rate Other $3,370.45

This quote guarantees a five year lock on the SaaS for Total Investment = $53,232.45
unlimited SMARTGOQV users, the Citizen Portal, and 10 EPC
users. Any changes in products, added optional features, or
more users may result in additional costs.
Total Annual Renewal: $49,862.00

800-532-8448 | info@paladindata.com | 19362 Powder Hill Place NE, Poulsbo, WA 98370 | www.paladindata.com | page 1 of 2



SMARTGOV  semotomone eeie

Terms of Service:

e Offered pricing on this Sales Order is valid if signed by 6/1/2018.
e Subscription and One Time fees, not including services, are billed upon signing this Sales Order.

e Professional Services are estimates only and will not be exceeded without your approval. Professional Services are
billed monthly on a time & materials basis.

e This Sales Order is governed by the existing terms and conditions already executed between Paladin and Maricopa, City of,
AZ.

Thanks for your order and your trust in SMARTGOV to help you save money, increase efficiency, and raise customer service
levels. We truly look forward to serving you and your community.

Sincerely,

David Briggs

Yes! | accept these terms; let's get started today!
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Authorized Signature and Title at Maricopa, City of, AZ Date
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