
Submit Date: May 23, 2018

First Name Last Name

Email Address

Street Address Suite or Apt

City State Postal Code

Primary Phone Alternate Phone

If so, please indicate which Council member:

City of Maricopa, AZ

Profile

Which Boards would you like to apply for?

Cultural Affairs Advisory Committee: Submitted 

Are you applying based on a request from a member of City Council?

 Yes  No

What district do you live in? *

 City Resident 

If residency status is non-resident, do you own property or a business within the City of
Maricopa?

 Yes  No

Interests & Experiences

Jake Romero

jakejromero4@gmail.com

43280 W Wallner Dr

Maricopa AZ 85138

Mobile: (480) 524-6340 Home:

Nancy Smith
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If so, what year did you graduate?

Upload a Resume

Briefly tell us about your experience and education:

I have many years of experience in Financial and Hospitality sales. I sold for hospitality flags like Marriott
and Hyatt. I later became a Financial Advisor for Edward Jones and Chase. I took a 4-year sabbatical and
went to Colombia to become a Chaplain for a k-12 school. Upon my return, I went back to the financial
services industry and became a mortgage banker. I have a Bachelors degree in International Business fro
Montclair State University.

Briefly tell us why you want to serve on this board/committee/commission:

In the current environment, I believe it is very important to promote social inclusion by exposing everyone
to different cultures and customs, focusing on all of those things that make us the same. Things that we
have in common, like the love of family, music, culture and the need to belong and be accepted.

When are you available for meetings?

Evenings and some days as long it is scheduled well in advance

Are you a graduate of the City of Maricopa Citizens Leadership Academy?

 Yes  No

Are you at least 18 years old and registered to vote in Pinal County?

 Yes  No

Have you lived within the City’s Incorporated Limits for at least one year?

 Yes  No

Have You Served On Any Boards, Commissions, Committees, or Task Forces In the Past?

 Yes  No

If so, Please List:

IDA Maricopa President

Jake_Romero_mgmt18.docx
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Board-Specific Questions

Additional Information
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JAKE ROMERO
 (480) 524-6340 jakejromero4@gmail.com

MORTGAGE  |  F INANCIAL  SALES  & OPERATIONS  

Accomplished Mortgage Sales Manager with expertise relationship building with people at all levels of corporate structure
including  C  Level  decision  makers.  Proven  background  in  improving  operational  turnaround  by  developing  and
implementing strategies and initiatives in collaboration with senior leadership. Recognized as an efficient manager and
team player  who generates significant  growth in hotel  revenue and profit  margin by motivating personnel to provide
superior customer service. Career track of delivering strong guest focus, sales expertise and ability to leverage core
strengths  to  increase  profits  driven  by  satisfaction,  maximized  room revenues and  customer  retention.  Real  Estate
Licensed since 2005.

Core Competencies

Financial Sales & Sales Management/Oversight • Real Estate Sales • Strategic Planning • Operations Management •
Business Development • Team Building & Leadership • Sales Plan Development • Global Communications • Change
Management Promotional Campaign Management • Sales Forecasting • Market Analysis • Process Reengineering     

 • Native proficiency in Spanish and English.

PROFESSIONAL  WORK  H ISTORY

BMO HARRIS BANK, Mesa, AZ 2016 – Present
Mortgage Banker

Average 1.2 million on monthly closed loans over the last 12 months, providing support and assistance for clients with
their lending needs. Identified customers’ needs and requirements, making recommendations for appropriate mortgage
products  to  support  their  financial  and  personal  objectives.  Assessed  customers’ financial  status,  credit  history  and
applicable credit  policies to ensure loan eligibility.  Ensured overall  compliance with regulatory  and quality standards.
Selected as Mortgage Lending Specialist, providing coaching and mentoring to branch team on all loan products/services.

TERRA NOVA SERVICE, Phoenix, AZ 2016 – 2017  
Owner / General Manager

Provide complete oversight of operations for full-service cleaning company. Built and continue to manage a staff of 24,
coordinating schedules and assigning jobs based on workflow demands. Handle all operational functions, including client
relations, sales and marketing, financial oversight, materials management. vendor relations and product procurement. 

 Established relationships with large builders, including Fulton and Cal Atlantic, providing cleaning services for all
of their new homes/properties. 

BMO HARRIS BANK, Mesa, AZ 2014 – 2016
Mortgage Banker

Average 900 million on monthly closed loans over the last 12 months, providing support and assistance for clients with
their lending needs. Identified customers’ needs and requirements, making recommendations for appropriate mortgage
products  to  support  their  financial  and  personal  objectives.  Assessed  customers’ financial  status,  credit  history  and
applicable credit  policies to ensure loan eligibility.  Ensured overall  compliance with regulatory  and quality standards.
Selected as Mortgage Lending Specialist, providing coaching and mentoring to branch team on all loan products/services.

NUEVO GIMNASIO CRISTIANO/CHURCH CASA SOBRE LA ROCA, Bogota, Colombia 2010 – 2014
School Principal/Chaplain 

Provided  leadership  and  supervision  in  the  areas  of  instructional  leadership,  staff  development  and  evaluations,
operations and curriculum development for a K-12 school with 800 students. Recruited, hired and managed a team of 110
consisting of administrators and teachers. Worked effectively with all  staff  to ensure the development and delivery of
quality curriculum to ensure the academic progression and engagement of all students. 
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 Led the  Executive  Team in  securing  Quality  Certification  from the  US-based ACSI  (Association  of  Christian
Schools International), achieving accreditation 1-year ahead of schedule. 

 Directed the development and support of school’s liturgy, communicated through weekly chapel services. 

 Headed  the  Ethics  and  Values  Department,  coordinating  with  all  team  members  to  develop  the  academic
framework of religion, philosophy and ethics necessary for global citizenship. 

 Accompanied junior and senior-level student in annual mission trips to the Amazon and Colombian Coast. 

 Established policy as a member of the Executive Superior Council.

M&I WEALTH MANAGEMENT/EDWARD, JP MORGAN,  EDWARD JONES , Scottsdale, AZ 2005 – 2010
Financial Advisor 

Provided strategic financial assistance to diverse client base across 9 different offices. Built and managed a large client
portfolio, managing a high volume of client assets. Identified and developed financial products, solutions and services with
a focus on tax and investment products to fully meet client needs. 

 Developed territory from the ground up, establishing contact with 900+ people through prospecting. 

 Interacted with customers regarding their individual financial status and goals, assessing their assets, liabilities,
cash flow, insurance coverage, tax status and financial objectives to establish investment strategies. 

 Advised clients on all investment products, creating customized strategies to meet their individual goals. 

 Worked closely with clients, building strong, sustainable relationships to ensure overall success. 

MARRIOTT INTERNATIONAL, NJ & AZ 2003 – 2005
Director of Sales

Oversaw all sales functions for 250+ guestroom hotel in Phoenix, AZ and a Courtyard and Residence Inn located in NJ at
separate  times.  Built  and  managed  teams  of  up  to  6,  conducting  performance  evaluations  to  ensure  the  ongoing
improvement of sales. Handled all sales forecasting, reporting and strategic planning functions. 

 Positioned hotel to achieving record occupancy index, average daily rate index and highest revenue per available
room index. 

 Developed and implemented a Lead Referral  program for the front  desk to drive referral  base and increase
revenue producing leads. 

 Oversaw the opening of a new hotel in NJ; devised promotional campaigns to target key demographics, including
military and shipyard customers. 

ADDITIONAL  ROLES

Senior Sales Manager • WESTMINSTER HOTEL, Livingston, NJ

 Oversaw  sales  operations,  including  developing  strong  relationships  with  businesses  across  NYC  and  NJ
territories to drive business growth. Created marketing plan, SOPs and sales plan. 

Senior Sales Manager • HYATT HOTEL, Morristown, NJ

 Promoted through multiple roles,  including operations,  food and beverage and sales.  Managed team of  110,
providing ongoing coaching and leadership, Increased market share by identifying new territories. 

EDUCATION  

MONTCLAIR STATE UNIVERSITY, Upper Montclair, NJ – Bachelor of Science, International Business 

VOLUNTEER WORK 

TRELLIS – Home ownership teacher
CHICANOS POR LA CAUSA – Home Ownership teacher



Submit Date: May 16, 2018

First Name Last Name

Email Address

Street Address Suite or Apt

City State Postal Code

Primary Phone Alternate Phone

If so, please indicate which Council member:

City of Maricopa, AZ

Profile

Which Boards would you like to apply for?

Cultural Affairs Advisory Committee: Submitted 

Are you applying based on a request from a member of City Council?

 Yes  No

What district do you live in? *

 City Resident 

If residency status is non-resident, do you own property or a business within the City of
Maricopa?

 Yes  No

Interests & Experiences

Janice Vitali

janice.vitali@gmail.com

17342 N Rosa Drive

Maricopa AZ 85138

Mobile: (602) 410-7741 Home:

Julia Gusse
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If so, what year did you graduate?

Upload a Resume

Briefly tell us about your experience and education:

My back ground is in customer service, management, interior design and purchasing. I graduated Dental
Assisting School with a 4.0. My education comes mostly from on the job training and common sense.

Briefly tell us why you want to serve on this board/committee/commission:

There are many ethnic backgrounds in Maricopa which makes it a very exciting place to live. I believe it is
important that all cultures are shared so that people can learn and understand the history of our diversity.

When are you available for meetings?

Tuesdays: day or evening Wednesday: day or evening I am a member of the American Legion Auxiliary
and we meet on the second Monday of the month. I am also on the Veterans Day Parade committee
which meets on the last Thursday of the month.

Are you a graduate of the City of Maricopa Citizens Leadership Academy?

 Yes  No

Are you at least 18 years old and registered to vote in Pinal County?

 Yes  No

Have you lived within the City’s Incorporated Limits for at least one year?

 Yes  No

Have You Served On Any Boards, Commissions, Committees, or Task Forces In the Past?

 Yes  No

If so, Please List:

Board-Specific Questions

2017
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Additional Information
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Submit Date: Jan 03, 2018

First Name Last Name

Email Address

Street Address Suite or Apt

City State Postal Code

Primary Phone Alternate Phone

If so, please indicate which Council member:

City of Maricopa, AZ

Profile

Which Boards would you like to apply for?

Cultural Affairs Advisory Committee: Submitted 
Arts Committee: Submitted 

Are you applying based on a request from a member of City Council?

 Yes  No

What district do you live in? *

 City Resident 

If residency status is non-resident, do you own property or a business within the City of
Maricopa?

 Yes  No

Interests & Experiences

Carol Humble

cthumble@aol.com

41701 W Caliente Dr

Maricopa AZ 85138

Home: (520) 568-7077 Mobile: (651) 485-7023
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If so, what year did you graduate?

Briefly tell us about your experience and education:

Accomplished nonprofit management and development professional combining innovating funding
proficiency, community partnerships expertise, grant/proposal writing, business management experience
with accomplished background in management, community service, board relations, and funding outreach
objectives. Dedicated speaker and consultant to various community organizations, collaborations, and
partnerships. Chosen as Executive Director for Minnesota Legislative initiative, Minnesota Job Skills
Partnership, working with education, corporations, and skills development for at-risk youth and adults.
College instructor, and certified arts procurement funds initiator for National Endowment for the Arts
annual scholarships and grants.

Briefly tell us why you want to serve on this board/committee/commission:

I was very lucky to have a daughter who was talented in the classi and who served as a lyric soprano
around the world for many years. She eventually received a full-ride scholarship to graduate school, and
now has completed her doctorate, serving as Academic Dean for a college in Minnesota. Throughout the
many years of raising such a daughter, My husband and I were privileged to support the arts...all of them
-- .music, dancing, painting, sculptures, mixed media, etc., all of which have given me a heightened
respect for the hard work artists place in their art. I, myself, enjoy all art forms, including the whole aspect
of design, color, music, writing, etc. that the world has to offer. Art is passion.....and this passion spans
over all cultures, people, and ideas. I served as art judge in Maricopa for the Maricopa Art Walk, and was
so impressed with the art of our youth.....art expresses who we are....what we want....and how we live.

When are you available for meetings?

I have a very flexible schedule, and can be available at any time for meetings.

Are you a graduate of the City of Maricopa Citizens Leadership Academy?

 Yes  No

Are you at least 18 years old and registered to vote in Pinal County?

 Yes  No

Have you lived within the City’s Incorporated Limits for at least one year?

 Yes  No

Have You Served On Any Boards, Commissions, Committees, or Task Forces In the Past?

 Yes  No
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Upload a Resume

If so, Please List:

Served as Board Member for: Jobs in Transitions, Girls Academy of MN, Salvation Army, Federal
Workforce Board, YWCA, United Way - Family Project Fund, and First Things First - Governors Board of
Arizona.

Board-Specific Questions

Additional Information
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Submit Date: Dec 12, 2017

First Name Last Name

Email Address

Street Address Suite or Apt

City State Postal Code

Primary Phone Alternate Phone

If so, please indicate which Council member:

City of Maricopa, AZ

Profile

Which Boards would you like to apply for?

Cultural Affairs Advisory Committee: Not Submitted 
Arts Committee: Submitted 

Are you applying based on a request from a member of City Council?

 Yes  No

What district do you live in? *

 City Resident 

If residency status is non-resident, do you own property or a business within the City of
Maricopa?

 Yes  No

Interests & Experiences

Adam Mayor

aamayor@cox.net

41190 W ELM Dr

Maricopa AZ 85138

Home: (480) 215-2829 Home:
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If so, what year did you graduate?

Briefly tell us about your experience and education:

I have Bachelor of Arts in History while taking art history and southwest culture studies as extra curricular
activities. I have volunteered for cultural heritage ceremonies like the annual Dragon Boat festival held in
Tempe and have a deep understanding of Arizona's Mexican, Native American, Asian and European
cultural mixes. I currently work as a Information Security Analyst which requires, project management,
budgeting, analysis and research to execute on my daily tasks.

Briefly tell us why you want to serve on this board/committee/commission:

Art form is a representation of a community's history and culture. While texts may contain written history,
visual representation can speak as many or more words to a person than a book can. As part of the
millennial generation, I can attest that my age group and future ones rely more on visuals to inspire and
communicate with others. I want to bring a voice to the rising generation that can promote the arts to
represent the City of Maricopa's proud history and promote the city's vision and values towards a
prosperous future.

When are you available for meetings?

Evenings after 4pm PST.

Are you a graduate of the City of Maricopa Citizens Leadership Academy?

 Yes  No

Are you at least 18 years old and registered to vote in Pinal County?

 Yes  No

Have you lived within the City’s Incorporated Limits for at least one year?

 Yes  No

Have You Served On Any Boards, Commissions, Committees, or Task Forces In the Past?

 Yes  No

If so, Please List:

2017

Adam Mayor Page 2 of 3



Upload a Resume

Board-Specific Questions

Additional Information

Adam_Mayor_Resume_2017.doc
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Adam Mayor
480-215-2829
aamayor@cox.net
41190 W ELM DR
Maricopa, AZ 85138

Professional Summary
 6 + years IT experience.
 4 years of Information Security and team lead/supervisory experience.
 Advanced knowledge of utilizing MS Visio, MS Project and Office Suite
 Hands on experience with Incident Response, Data at rest/in motion 

encryption, Intrusion Detection/Prevention Systems, Risk Assessment, Security
Operations for restricted and confidential data.

 Intermediate knowledge on Documentation write ups (BRD, POC, 
Procedural, Presentation)

 Continuously recognized by Leadership as an outstanding performer 
EXPERIENCE

Wells Fargo Bank, Chandler, Arizona
Information Security Analyst III March 2017-Present

  Proposed and successfully implemented new project management software 
(Altassian JIRA) with use of MS Project to onboard entire team (22).  

 Organized Atlassian Confluence knowledgebase to follow the ITIL process 
regarding documentation.

 Trained Information Security Analyst IV to lead one the team’s services.
 Collaborated with Engineering team on new Quality Assurance and 

Development procedures to overhaul versioning and release cycle for team’s
service products.   

 Ran team risk assessment and remediation efforts in conjunction with NIST, 
CVE. US-CERT and News and Advisories from vendor sites.  Provided 
updates, coordinate remediation schedules with other teams and executive 
management.  

 Proposed a proof of concept for team to take on Quality Assurance team that 
handles all QA and development testing for Cryptographic Services 
department. – project currently in-flight.

 Co-authored Business Requirement Documents, Capacity Planning, sizing 
requirements and roles and responsibilities documents currently used by 
half the team’s services for standard operations.

 Working on a project to improve implementations of different types of 
encryption (MegaCryption, ICSF, MIT Kerberos, FTP/S, TLS, SSL certification) 
by using new engagement processes, updating documentation, and 
gathering metrics on types of encryption used.

Information Security Analyst II December 2013-2017
Participated in a 24 Hours production support rotation that handled critical to 

nominal support issues for the team.  This lead to a POC to build an internal 
support group that successfully took over production and email monitoring 
and patching tasks for the team.  

Project coordinated with the use of MS Project and Outlook to standup new 
production, development, and lab servers for team’s services.  Worked with 
community planners on Wells Fargo Custom Project Management tools to 
push hardware through the build cycle and eventual release. 

mailto:aamayor@cox.net


Onboarded new business Partners to utilize new OpenSSL/MIT Kerberos product
to encrypt message units to the Wells Fargo mainframe.

Ran a security review for the onboarding of Splunk to be utilized by team that 
found vulnerabilities they used when encrypting their data with SHA-1  SSL 
certificates and provided findings to Splunk team for remediation.

Moved traffic from business partners to new infrastructure and decommission 
old hardware. 

Assisted management with resolving critical outage found from unexpectant 
software error during migration that caused an outage to the bank.   

Onboarded new Atlassian Confluence knowledgebase for team and migrated all 
documentation from Microsoft SharePoint to new database.

Assisted team lead and management with successful proof of concept of a 
message unit encryption service utilizing OpenSSL certificates. 

Experience building SharePoint enterprise facing sites for all team services and
migrate to SharePoint 2013 and Publisher 2010

Created operational tools for new service such as SharePoint enterprise site, 
engagement forms and support desk.  

Received Shared Successes from business partners and team members for 
outstanding service and teamwork. While team lead was on military leave, 
Adam served as the lead for all the services in a project manager role to 
coordinate projects and complete manager directives.  Was praised by Team 
management and engineers for being able to handle work load for a role two 
levels above him.

  

Technical Support Specialist I     July 2011-2013
Met or exceeded designated metrics on a weekly basis for average handled times and 

wrap time totals.
Was part of small team designated to communicate with support teams and 

work with technical engineers in monitoring and troubleshooting ~750 new 
hires to Wells Fargo Home mortgage event this year.

 Demonstrated ability of adapting and learning new application and support 
procedure to easily switch between IT to Financial calls.

Proficiency change management programs that detail act as system of records 
for any code/software and problem/incident ticket events such as 
Remedy/Pac2000 programs.  

                                                                           EDUCATION

ARIZONA STATE UNIVERSITY, Tempe, Arizona                                                                         
2009

Bachelor of Arts, History
Minor in Business
Minor in Political Science



Submit Date: Mar 07, 2017

First Name Last Name

Email Address

Street Address Suite or Apt

City State Postal Code

Primary Phone Alternate Phone

If so, please indicate which Council member:

City of Maricopa, AZ

Profile

Which Boards would you like to apply for?

Cultural Affairs Advisory Committee: Submitted 
Transportation Committee: Appointed 

Are you applying based on a request from a member of City Council?

 Yes  No

What district do you live in? *

 City Resident 

If residency status is non-resident, do you own property or a business within the City of
Maricopa?

 Yes  No

Interests & Experiences

AMANDA EVANS CLARK

clarkmaldo@hotmail.com

19136 N SAN JUAN ST

MARICOPA AZ 85138

Home: (480) 930-6878 Mobile: (480) 930-6878

MR. HENRY WADE

AMANDA EVANS CLARK Page 1 of 3



If so, what year did you graduate?

Upload a Resume

Briefly tell us about your experience and education:

20 in Education also I was a member of Chicago School board of Advisory for Department of Education
for 7 years

Briefly tell us why you want to serve on this board/committee/commission:

I am a new home owner and I have a vested interested in my community. I feel that I have a vast array of
idea's and experience that will help Maricopa expand for our community.

When are you available for meetings?

I will be available when scheduled.

Are you a graduate of the City of Maricopa Citizens Leadership Academy?

 Yes  No

Are you at least 18 years old and registered to vote in Pinal County?

 Yes  No

Have you lived within the City’s Incorporated Limits for at least one year?

 Yes  No

Have You Served On Any Boards, Commissions, Committees, or Task Forces In the Past?

 Yes  No

If so, Please List:

LOCAL BUSINESS ADVISORY COUNCIL OFCITY OF CHICAGO BOARD OF EDUCATION

Board-Specific Questions

Graduated

AMANDA EVANS CLARK Page 2 of 3



Additional Information
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