MASTER SERVICES AND PURCHASING AGREEMENT

‘between

AXON ENTERPRI'SE INC.
and

- City of MeSa' |

-v__:cm( Agrveiementuu'mper_: 2017224 N



' .ThIS Master:Agreement (the Agreement) by and between Axon Enterprlse, Inc., (Axon-or Party) a Delaware B '
__corporat|on havmg its pnnapal place of busmess at'l 7800 N 85" Street; Scottsdale, Arizona; 85255 and
) "1_.Clty of Mesa (Agency, Party or collectlvely Partles) |s” ntered mto‘a of Effectlve Date (the S

- This Agreem nt sets forth the terms and condltlons for the purchase dellvery, use, and support of Axon_,'_’
_ Qproducts and: servrces as detalled in Quote #102710 (the Quote), which is hereby mcorporated by reference
" it'is the intent of the Partles,that this Agreement shal _.act asa master agreement governing all subsequent" .
purchases by.. Agency offﬁ on. Products and all subsequent quotes accepted by Agency ‘shall be alsof
mcorporated by reference as a Quote ln con5|derat|on of th|s Agreement the Partles agree as follows C

1. TL ThlS Agreement will commence on the Effectlve Date and wnll remam in full force and: effect"-f”
B untlltermlnated by elther Party Axon servuc '
~ "Orderi is received, whichever.is flrst R G _

1. 1 ‘ I;;.Evndence com Subscrlptlon Term The In|t|al Term of the. SUbSCFIpthﬂ serwces W|ll begm,' -

..after shlpment of the Product. If shipped-in 1st half, of- the month;, the start date is on'the Tst- .-

k' -of the followmg month If shlpped in t 'st half of the month the start date lS on the 15th

o ) ,Terms of one (1) year after completlon of the initial Term at the l|st prlce then in effect unless? .
the Agency glves Axon wntten hotice, of termlnatlon wnthln srxty (60) days pnor to the -end of o

' ""Confldentlal lnformatnon" means alI nonpubllc mformatron dlsclosed-by' Axon, Axon’aft‘ Ilates R

o busuness partners of Axon or thelr respectlve employees, contractors oragents that is- desngnated as

: :reasonably should be understood to_be conf dentlal

"Documentatlon" means the'(l) specrflcatlons explanatory or’ mformatuonal matenals whether in:
_.paper:or electronic-form, that relate to the:Services provide d under this Agreement, or (ii) us
":i'.manuals technical. manuals tralnlng manu S~ warnlngs _pecnf‘catlon or-other - explanatory
- =" informational materlals whether "paper or electronlc form hat relate to_the Products prowde
: 'r_under thrs Agreement S - : R : el :

; l' "Evrdence com Servuce" means Axon web serwces fo_r__ Evndence com 'the Evrdence com snte \
: EVIDENCE Sync software, Axon’ Capture App, Axon View: App, other software, mamtenance, storag .
~and product or service. prowded by:us under th|s Agreement 1 for use with Evidence.com. This- does not-_

- mclude any Thlrd Party_Apphcatlons hardware warrantles, or the my. evndence com servnces

eProducts »reto,be stall'ed.f.}

vill-not be authorlzed untll a S|gned Quote,or Purchase-ﬂ:-{ co




“Policies” means the Trademark Use Guidelines, all restrictions described on the Axon website, and
any other policy or terms referenced in or incorporated into this Agreement. Policies do not include
whitepapers or other marketing materials.

“Products” means all Axon equipment, software, cloud based services, Documentation and software
maintenance releases and updates provided by Axon under this Agreement.

“Quote” is an offer to sell, is valid only for products and services listed on the quote at prices on the
quote. All Quotes referenced in this Agreement or issued and accepted after the Effective Date of
this Agreement will be subject to the terms of this Agreement. Any terms and conditions contained
within the Agency’s purchase order in response to the Quote will be null and void and shail have no
force or effect. Axon is not responsible for pricing, typographical, or other errors in any offer by
Axon and Axon reserves the right to cancel any orders resulting from such errors. Axon reserves the
right to adjust prices or Products unless otherwise specified in the Quote. During the term of this
Agreement, the Agency may purchase additional Axon body worn camera hardware, accessories,
I|censes ‘and warranties at the pncmg documented in the Pricing Appendix.

“Resolution Time” means the elapsed time between Axon’s acknowledgment of an issue until the
problem in the Services has been resolved, which does not include time delays caused by the
Agency-or by third parties outside of Axon’s reasonable control.

“Services” means all services proyided by Axon pursuant to this Agreement.

“Agency Content” means software, data, text, audio, video, images or other Agency content or any
of the Agency's end users (a) run on the Evidence.com Servnces (b) cause to interface with the
Evidence.com Services, or (c) upload to the Evidence.com Services under the Agency -account or
otherwise transfer, process, use or store in connection with the Agency account. '

-Payment Terms. Invoices are due to be paid within 30 days of the date of invoice. All orders are

subject to prior credit approval.:Payment obligations are non-cancelable and fees paid are non-
refundable and all amounts payable will be made without setoff, deduction, or withholding. If a
delinquent account is sent to collections, the Agency is responsnble for all collection and attorneys’
fees.

Taxes. Unless Axon is provided with a valid and correct tax exemption certificate apblitable to the
purchase and ship-to location, the Agency is responsible for sales and other taxes associated with the
order.

-products may Shlp from multlple Iocatlons All shlpments are EX.W. via common carrier and title and

risk of loss pass to the Agency upon delivery to the common carrier by Axon. The Agency is responsible
for all freight charges. Any loss or damage that occurs during shipment is the Agency’s responsibility.
Shlppmg dates are estlmates only The Agency may reject nonconformmg Product by prowdmg Axon,'

rejectlon period will be deemed as acceptance: ofProduct
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' .M_ AII sales are flnal and no refunds or exchanges are allowed except for warranty returns or:
as’ provnded by s state or federal law. : - NS »

LWarrantles.

7.1

- Hardware lelted Warranty. Axon warrants- that its Iaw enforcement hardware products.
are free from defects in workmanshlp and matenals for a. penod of ONE (1) YEAR from the -

date of recelpt Extended warranties run from the date of purchase of the extended warranty“ :

through the balance of the. 1-year hmlted warranty term’ plus the term of the extended.

- warranty measured after. the explratlon of the 1-year limited- warranty CEW cartndges and"

Smart cartndges that are expended are deemed to have. operated properly Axon-'

recelpt Non-Axon manufactured accessones are covered under the manufacturers warranty "

- If Axon determmes that a valld warranty claim is received within the. warranty’ penod Axon

agrees to repalr or replace the Product Axon 3 soIe responsnbllity under this warranty isto .

7.2

e 72.2 " Tothe extent permitted by law, the warrantles and the remedles set forth abovef’ R

: 723 - Axon s: cumulative liability to any. Party for>any loss.or damage resultmg froma:k h

721

damage or other |labI|ltIES ansmg from (a) damage from fallure to foIIo ‘

from the-use of cartndges, batteries or other parts, components or accessorles that

. 'nStrUCtlonS;av;~“‘v..v..'-~ i ‘j
relating to the Produict's use; (b): damage caused by use with' non-Axo vproducts or - :

are not manufactured or recommended by Axon (c)ddmage caused by abuse misuse, .. -.

mtentlonal or dellberate damage to the product or force’ ‘majeure, (d) damage to.a

Produgt ‘or. part that- has been:repaired or:modifi ed by persons othér than Axon v
authorlzed personnel or wrthout the wr|tten perm|55|on of Axon or (e).:f}any Axon‘

serlal number has been removed or defaced

are excluswe and ‘Axon dlsclalms all other. warrantles remedles, and condltlon '

: whether oral or wrltten statutory, or |mpI|ed as permltted by appllcable law. lf
statutory or |mpI|ed warranties cannot be- Iawfully disclaimed, then’all suchf{;
warranties are limited to the duratlon of the express warranty descnbed above _'

and’ Ilmlted by the other provisions contained in thlsAgreement

‘any clalms demands or actions arising out of or relating to any Axon product:i :

~ will not exceed the purchase prlce paid to Axon for the product or if for services,

the amount paid for such services over the prlor 12 months precedmg the claim.

In no event will either Party be liable for any direct, special, indirect, mcudental S
exemplary, punltlve or consequentlal damages however caused, whether for. .
' -,-breach of warranty, breach of contract neglrgence, strlct Ilabllnty, tort or under:gr:a o

any other legal theory

Warranty Returns if a vahd warranty Iarm |s received'by Axon wnthln the warranty penod




A AXON

10

1

12

13

at Axon ] optlon

7.3.1 For warranty return and repair procedures lncludmg troubleshootmg guldes, please
g0 to Axon’s websites www:axon:corr 1ce;com, as md:cated in
the appropriate product user manual or qunck starthIde

7.3.2 Before delivering product for warranty service, it is the Agency’s responsibility to
upload the data contained in the product to the Evidence.com services or download
the product data and keep a separate backup copy ‘of the contents. Axon is not
responsible for any loss of software programs, data, or other lnformatlon contalned
on theé storage media or any other part of the productserwces

733 A replacement product will be-new or like new and have the remaining warranty
period of the original product or 90 days from the date of replacement or repair,
whichever period is longer. When a product or part is exchanged, any replacement
item becomes Purchaser's property and the replaced item becomes Axon'sproperty.

: 'i’BdiiEi:'ﬁWé'ﬁﬁiﬁg""’"':-.' See our website at www. axon.com for the most current productwarnings.

Desngn Changg Axon reserves the rlght to make changes in the design of any of Axon's products
and services without incurring any. obligation to notify the Agency or to make the same change to
products and services previously purchased.

:lnsurance Axon will malntaln at Axon's own expense and in effect during the Term Commerual
General " Liability Insurance, Workers Compensation Insurance and Commercial Automobile
Insurance and will furnish certlflcates of insurance or self—msurance uponrequest.

Indemi i ifi ication. Axon will indemnify and défend the Agency Indemnitees (the Agency's officers,
'dlrectors and employees) from and agalnst all claims, demands, losses, liabilities, reasonable costs
and expenses arlsmg outofa clalm by a third party against an Agency Indemnitee resulting from any
negligent act,error-or omission, .or willful misconduct of Axon under or related to this Agreement,
except in the case of-negligent acts, omissions or willful mlsconduct of the- Agency or clalms that fall..
under Workers Compensation coverage : -

1P Rights. Axon owns and reserves all rlght tltle, and lnterest in the Axon Products and related
software as well as any suggestlons made to Axon L

and agamst any clalms damages losses I|ablllt|es costs, and expenses (including ‘reasonable
attorneys’ fees) arising out of or relating to any-third-party claim alleging that use of Axon Products or
Services as permitted under this Agreement infringes or misappropriates the intellectual property'.j
rights of a third party. The Agency must provide Axon with- prompt written’ notice of such a claim,
" tender to us the defénse or settlement of such a claim at our expense and cooperate fully with us in’:
the defense or settlement of such- a claim. : :

Axon: has no llablllty to the Agency or any’ thll’d party if. any alleged mfrlngement or claim of_; ,
mfrlngement is to any extent based upon: (a) any modification of the Evidence.com Services by the
Agency or any third party not approved by Axon; (b) use of the Evidence.com Services in connection .

orin comblnatlon wuth eqmpment devices, or serwces not approved or recommended by Axon (<)
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14

15

154 Af _ | |
S ;f__-durrng a penod of 90 days followmg termination. Durlng this 90- day perlod the Agency may’ -
..-retrieve Agency Content-only | if-all amounts due have béen pald (there will be-no.application:-

- functionality of the Evide 'nce com Serwces durmg thlS 90 day perlod other than the ablhty to{f :

Wthh |t was not mtended or (d) the use of other than the’ most current release or versron of. any
software provided by Axon as part: of or in connection with’ the Evndence com Services. Nothmg in this
Section will affect any warranties in favor of the Agency that are otherwise provided in or arise out of
this Agreement

actlvrtles under the 'Agency Ewdence com -account and use by Agency employees and-agents), (i)
breach of this Agreement or vnolatlon of apphcable law by: the Agency orany of the Agency’s end users,

(iii) Agency Content-or the comblnatlon of Agency Content with other. apphcatlons content or

processes mcludlng any clarm mvolvmg alleged mfrmgement or mrsapproprlatlon of third: party nghts
by Agency Content or by the use of Agency Content, (iv) a dlspute between the Agency and:any third
party ‘over Agency use of Axon products or the, collectlon or use-of Agency Content (v) any hardware

~ or networks that the. Agency connects to the Evndence com Serv:ces, and-(vi) any securlty settlngs the

Agency establlshes to interact W|th oron the Evrdence com Serwces

) Termmatmn

15.1 "~ : -By Elther Party Either Party may terminate for cause upon 30 days advance nctice to the

© other Party if there is any matenal default or breach: of this Agreement by the other Paity, -
~.unless the defaultlng Party has cured the materlal default or-breach within the 30 day notice - -

jperlod In the event that the’ Agency termmates this Agreement under thrs Sectron and Axon
~ fails to cure the matenal breach or, default Axon wnII issue a refund of any prepald amounts
:-g'on a prorated basis. ~ T b .

. '15.2'; ' iBy Agency The Agena s‘obligated to 5pay‘ the fees under this Agreement as. may Iawfully be -
‘made from funds budgeted and approprlated for that.purpose durlng the then.current fiscal .

_year. In the event that sufficient funds will not be appropriated or are not otherwise legally

i ~available | o’ pay the fees, requ1red under this Agreement, this Agreement may’ be terminated
,_(by the Agency The Agency agrees to. dellver notice of termmatlo under th|s Sectlon at least i

_,,%_'90 days prlor to the end of the then current fi scalyear

Ta

15.3: Effect of Termmatlon Upon any termmatlon of thlS Agreement (a) all Agency nghts under.; o
this Agreement |mmed|ately terminate; (b) the Agency remains. responsrble for all fees and”
;’;charges |ncur'r'ed through the date:of termination; -and’ (c) Payment Terms, Warranty, Product"-‘
g ,'and Agency Responsrbllltles Sections, as well as the Evidence.com’
Terms of- Use Appendix Sectlons on Agency Owns Agency Content; Data Storage, Fees and- .
;Payment Software Servrces Warranty P nghts and Llcense Restrlctlons W|II contlnue to apply';

w-,zWarnlngs lndemnlﬁcatlo

: ;|n accordanc ' wuth thelr terms '

.. retrieve Agenty Content);
R ?‘downloaded from Ewden_ :

The Agency is respon5|ble for (|) use of Axon Products (mcludmg any- o



16

155

;Mal
16.1

162

164 |
o ':nghts in the hardware flrmware software and the mtegratlon of anCIllary matenals, o

: '._:knowledge and de5|gns that constitute Axon products and services; and that the Agency Wl|| ’
;i!not d|rectly or mdnrectly cause any proprletary rlghts to be VIolated . fa

65

prohlblted delete all of Agency Content stored in the Evndence com Serwces ‘Upon request,
Axon will provide writtén proof that all Agency Content has been successfully deleted and fully

removed from the Ewdence com SerV|ces _

Post—Termin'ation 'Assista'nce Axon wil I provide'Agency with the same post—termination data

raddltlonal fees and Axon' W|Il not warrant or guarantee data lntegnty or. readablllty in the '

external system

Conﬁdentlahty Both Part|es wnll take all - reasonable measures to avond “disclosure,
dissemination or unauthorlzed use of either Party’s Confidential Information. Except as

' requured by apphcable law, nelther Party will disclose either Partys Confldentlal Informatlon

dunng the Term or at any t|me durlng the 5-year perlod followmg the end of: the Term All

"Excusable delays Axon, wnll use commercnally reasonable efforts to, dellver aII products and
"serv:ces ordered as s0on as: reasonably practlcable in‘the event of lnterruptlon of any delivery - .
- due to causes: beyond Axon's. reasonable control Axon has the nght to delay or termlnate the
=°deI|very W|th reasonable notlce ' :

_ systemlc electncal telecommunlcatlons or other utlllty fallures, earthquake storms or other
elements of nature blockages embargoes rlots acts or orders of government_ acts’ of’

;lndependent Contractors.- T he Partles-are mdependent contractors Nelther Party, nor any‘
- - of their respective affi l|ates has the- authorlty to. blnd the other. This Agreement does not -
"'ifcreate a partnershlp, franchlse, jomt Ve nture, agency, fi ducuary, ore _ployment { at|onsh|p-;‘
Fbetween the‘Partles

dlwdual or entlty that is. not a party to thlS Agreement

No Thlrd Party Benef‘ iciaries. Th|s Agreement does not create any thlrd party benef|c1ary~j'
- _rlghts in anyir : _ :

on-dlscrlmmatlon andﬁ Equal Opportumty Durlng-;the performance of thls Agreement;Q;;ii-
‘heithér the Parties nor the Party's employees will discriminate’ agalnst any person ‘whether-.
mployed by"a Party or othenmse on the basis of basis of race; color, religion, ‘gender, age,*. -
atlonal orig handlcap -marltal status or polltlcal afﬂllatlon or bellef; In all solucntatlons or 1” N




- 16.13.

ﬁ 1614

-,,;:advertlsements for employees agents, subcontractors or others to be engaged by a Party or""
placed by or on behalf of a Party, the: sollatatuon or ‘advertisement shall. state all: quahf‘ed E
applicarits shall receive consrderatlon for employment wnthout regard to race; “color, rellgnon
"'gender age natlonal ongm handlcap, antal status, or. polltlcal afflllatlon or bellef T

 16.8 . .AU S Government. nghts ‘Any’ Ewdence com Services provrded 10 the U. S. Government as.

. "commercual iterns,” “cominercial computer software " "commercial - computer software
'~"documentat|on,” and “technical -data” will have the same rights and restrictions generally”.
:applucable to:the Evidence.com Serwces If the Agency is usmg the Evidence.com ‘Services on
. behalf of the-U.S. Government and these terms fail to meet the U.S.-Government's needs or:
- 'are mconSIstent ln any. respect W|th federal law the Agency W|lI lmmedlately dlscontlnue use*f'
"commeraal computer software documentatlon ' and: “techmcal data” are deﬂned in the
N erderal Acqu15|t|0n Regulat|on and the Defense Federal Acqu15|t|on Regulatlon Supplement

16.9 '-'.Import and. Export Compllance In connectlon wuth thlS Agreement each Party W|ll comply‘
e wnth all appllcable |mport re- lmport, export, and re- export controI laws and regulauons

: 161 0: Assngnment Nelther Party may a55|gn or othenmse transfer this Agreement WIthout the pnor,.'.'}j

written. approval of the other. Party. Axon may a55|gn or o_therW|se transfer thlS Agreement or::

Lo “'ny of our rlghts or. obllgatlons under this Agreement without consent’ (@) for fir nanclng N
© . .-purposes, (b) in-connéction with'a merger acqmsmon_" r sale-of all or substantlally all of our:

' “-assets; (¢) as part ofa corporate reorganlzatlon or (d) to a subsidlary corporatlon Subject to -

< "the foregoing, this Agreement wnII be bmdmg upon the Partles and thelr respectlve SUCCessors .

i-?and aSSIgns DA : : ; :

: ) ;15’._11' No Walvers The fallure by elther Party to enforce any-prowsmn of this- Agreement W|ll not':_ o
L n.nor Ilmlt the Party’s rlght to enforce the: - -

ionstltute a present or f e waiver::qf the provisi
'rows'on ata Iater tlme s

- ;--. ‘l_6.j1z Severabnllty Th|s Agreement |s contractual and not a mere reutal If any portlon of th|s.;'fg__-

,w1|l remaln in full force and effect

,Governmg Law, Venue The laws of the state where the Agency is. physncally located wnthout-f
.- reference to conflict of law rules, govern this Agreement and any dlspute of any.sort that m|ght: :
:!'anse between the Parties. The United Natlons Conventlon for the Internatlonal Sale of Goodsf;-'
does not apply to thlS Agreement : : :

-site will be effective upon- posting and notices provnded by email will be effective when the s
emall was sent. Notices provuded by personal dellvery will be effectlve lmmedlately Contact;_"_ S

Notlces AII communlcatlons and notlces to be made or glven pursuant to thls Agreement' o
" ‘must be in the- English- Ianguage Notlces provnded by posting on the Agency’s | Ewdence com:..;

pgesorz




16.15" .

"':'i'_nfo'rﬁatio nforr rﬁ:‘tices':"'?"f'

"Axon Axon Enterprlse, lnc ) AGENCY:

ATTN Contracts o
17800 N. 85th Street

_ Scottsdale Arlzona 85255
contracts@axon com

COOPERATIVE USE ' OF . CONTRACT The C|ty has entered into: various cooperatlve

~:purchasmg agreements with other: Arizona government agenues mcludlng ;the- Strateglc

Alliance for Volume Expendltures (SAVE) - cooperative. Under* the . ' SAVE* Cooperatlve'

B Purchasmg Agreement any.contract may be extended for.use" by ¢ other mumcnpalltles, school

districts- and government agencies .in ‘the State ‘of Arizona- with the: approval of
Contractor Any such’ usage. by other entities must bei in‘accordance wrth the statutes, codes,

' ordmances charter and/or procurement rules and regulatlons of the respectlve government

agency

: The Clty currently holds .or may enter into lntergovernmental Governmental Agreements
_v_‘(IGA) ‘with numierous governmental entities: These. agreements allow the entltles with the

appr'oval of, Contractor to purchase thelr reqmrements under the terms and condmons of:;
“Agreeme nt. - -

k A contractor subcontractor or vendor or any employee of a contractor subcontractor or

'?vendor who Is contracted to. prowde services ona regular basis at an individual school shall

_obtain a val|d fingerprint clearance card pursuant to titie 41; chapter. 12, article: 3. 1. A school

- district governmg board. shall adopt pol|C|es to exempt a person from the requnrements of

_w'thls subsection - if the persons normal job dutles are not: likely- to'result in mdependent '

-7 access to or unsuperwsed contact- with pupils. A school district, its governing board”

',.;__A;members, its school council ¢
the consequences of ad_ tlon and |mplementat|on of pollues and procedur‘
“this- :subsectlon unless the: school district, its govermng board- members, its

. 'members or its employees are guulty of gross negllgence or lntentlonal mlsconduct '

.members: andits: employees are exempt from'c

il llablllty for ‘
pursuant’ o_,'
'I councu7

-f.Addltlonally, Contractor W|ll comply w:th the governlng body’s f ngerprmtmg pohcy of each -
*_individual school district- and publlc entity. Contractor, subcontractors, vendors. and their.

~-employees will not prowde serwces on school dlStrlCt propertles until authorlzed by the

' ) school dlstnct

) :16';1_6_

E'Entlre Agreement Th|s Agreement mcludlng the APPENDICES attached here o, and the- o
'Pol|C|es and the quote prowded by Axon represents the entlre agreement between the-ﬂ' o :



A AXON

Parties. ThlS Agreement supersedes all prior or contemporaneous representations,
understandlngs '-agreements, or communications between the Parties, whether written or
verbal, regardlng the subject matter of this Agreement. No modification or amendment of any
portion of this Agreement will be effective unless in writing and signed by the Parties to this
Agreement. If Axon provides a translation of the English language version of this Agreement,
the English language version of the Agreement will control if there is any conflict.

16.17 s, If 'tiiis Agreement form requires the signatures of the Parties, then this
Agreement m be executed by electronic signature in multiple counterparts, each of which

is considered an orlglnal

IN WITNESS WHEREOF, the Paities hereto have caused this Agreement to be duly executed. Each Party
warrants and represents that respectlve signatories whose signatures appear below have been and are,
on the date of signature, duly auth'_'._" ized to execute this Agreement.

T

Axon Enterprlse Inc City of Mesa -
Signature: . ;
| : Signature:
Name:__ Yo \§por _ h;srr:e}l ¥ i
Title:__EN/®, Clong Soled Title: ‘Q'_Ec’bi

Date: _{of21./tT

Date:
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ooioce -

A AXON

: becomes aware of arly v10|at|on'

Ewdence com Terms of
~ Use Appendlx

cess«iRl"htsg Upon the purchase or granting of a subscrlptlon from Axon and the openmg

‘ofan ‘Evidence.com account. the Agency will- have access and use of the Evidence.com Services

for the storage and management of Agency Content during the subscrlptron term’ (Term). The

Ewdence com Service and data storage are. subject- to usage limits. The Evidence.com Service -

may not be accessed by more than the number of end users speC|f" ied in the: Quote IfAgency
of this Agreement by an end user, the Agency will lmmedlately
termmate that end users: access to Agency Content and the Ev1dence com Servrces

ency C"‘nte‘ it The Agency controls and owns aII rlght tltle, and interest in.

and to Agency Content and AXon obtains no rights to the Agency ‘Content and the Agency
Content.are not busmess records of Axon. The Agency is solely responsnble for the uploadlng,;__ o
shanng, ‘withdrawal, management and deletlon of- Agency Content. Axon will have. limited -

accessto Agency Content solely for the purpose of prowdmg and supporting the Evidence.com

Servrces to the Agency and: Agency end users. The' Agency represents that the: Agency owns
‘Agency Content; and that none: of Agency Contentor Agency end users’ use of Agency Content-» S

-or.the Ewdence com Services.will vuolate thIS Agreement _ ':‘_ppllcablelaws

A 'Generally AXOHIWI" im

disclosure. Axon WI|| maintain a comprehenswe lnformatlon Secunty Program (ISP)

~ that includes Ioglcal and physncal ‘access: management vulnerablllty management o

. configuration management incident monltorlng and respanse, encryptlon of dlgltal-' o
*-" evidence uploaded, security education, risk management, and. data protection, The- - =~
’ ,:Agency is responsib 6 for malntalnlng the secunty of'end user names and passwords'.-,; R

= - and: takmg steps to maintain approprlate security and access by:end users to

i .“Content Log-in credentlals are for. Agency mternal Use only and Agency. may not sell
. jtransfer, or subllcense them to any, other entlty or person: The Agency agrees 6 be -
'.responSIbIe for all activities undertaken by the Agency, Agency. employees Agency -
contractors or agents and Agency end users which result in unauthorlzed -access to

) ,the Agency account or- Agency Content. Audit log tracklng for the video: data is an

*: automatic feature of the Serwces which prowdes details as towho accesses the V|deo
'data and may be dow 'a_ded by the Agency at any tlme The Agency shall

- :Agreement

ement commerctally reasonable and approprlate measures R
designed to secure Agency Content: against acc:dental or unlawful loss, ‘access or.

_ ’FBI CjIS Securlty Addendum For customers based in the Unlted States, Axon' agrees
":to the’ terms and requnrements set forth in the. Federal Bureau of Investigation (FBI) .-
* Criminal Justlce lnformatlon Serwces (CjIS) Securlty' Addendum for the Term of th|S'3' T




- efforts to contlnue supportlng the prevrous ver5|on of any API or software for 6 months after
the change (except if domg so {a) would | pose a securlty or mtellec_tual property |ssue (b) |5‘

,p of Agency Content re
unlamlted data o




L fraudulent _ S : -
" 83.7 If Axon suspends the nght to'a access or use any portnon or all of the Evndence com
_Serwces the Agency remains ‘responsible for all fees and charges incurred through

~ the date of suspen5|on wuthout any credlts for any penod of suspensmn Axon willnot - o -
"delete any of Agency Content.on Evidence. com as a result of a suspensmn except as e

spec#‘ ed elsewhere in th|s Agreement

' ypermlt any thlrd party to access the Ewdence com’Se

|ces except as per”'tt d in thlS

Nelther the Agency nor- any Agency end users may, or attempt to: (a)‘



4 AXON

Professienal Services
Appendix

:Sca ;}"ei»_df—?Séi'gi‘ll:ces. The project scope will consist of the Services identified on theQuote.

1.1.  The Package for the Axon and Evidence.com related Services are detailed below:

' System set up and configuration ) ‘

Setup Axon View on smart phones (if applicable).

Configure categories & custom roles based on Agency need.

. Troubleshoot IT issues with Evidence.com and Axon Dock (Dock) access.

. Work with IT to install Evidence Sync software on locked-down computers (if applicable).
- For the Full Service Package One on- s:te sessnon Included
“Dockinstallation” "~ T T ST o ) T mem—m——
‘Work with Agency to decide ideal location of Dock setup and set configurations on Dock if necessary.

" Authenticate Dock with Evidence.com using “admin” credentials from Agency. '

- Work with Agency’s IT to configure its network to allow for maximum bandwidth and proper operation within

. Agency's network environment.

. For Full Service; On site Assistance | Included P
‘ Dedicated Projéct Manager - T
Assignment of a specific Axon representative for all aspects of planning the Product rollout (Project
Manager). Ideally, the Prolect Manager will be aSS|gned to the Agency 4—6 weeks prlor to rollout

| Weekly project planning meetings

| - Project Manager will develop a Microsoft Project plan for the rollout of Axon camera units, Docks and

Evidence.com account training based on size, timing of rollout and Agency’s desired level of training. Up to 4

weekly meetlngs leading up to the Evidence.com Dock installation of not more than 30 mlnutes ln length

Best practlce |mplementat|on plannmg session—1 on-site session to:

,  Provide considerations for establishment of video policy and system operations best practices based on

. Axon's observations with other agencies.

- Discuss importance of entering metadata in the field for organization purposes and other best practlce for
- digital data management.

Provude referrals of other agencies using the Axon camera products and Evndence com services

Create project plan for larger deployments.

' Recommend rollout plan based on review of shift schedules.

System Admin and troubieshooting training sessions

2 on-sn.‘e sessuons—each prowdlng a step by-step explanatlon and assistance for Agency’s confi guration of

. Axon mstructor trammg

i Prior to general user training on Axon camera systems and Evidence.com services, Axon's on-site

" professional services team will provide training for instructors who can support the Agency's subsequent

. Axon camera and Evidence.com training needs.

{ End user go live training and support sessions
. Provide individual device set up and configuration assistance; palnng with viewers when appllcable and
tralnlng on dewce use,_Evidence com and Ewdence Sync e meeaios s
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jEwdence com: admlmstrator gUIdes, camera lmplementatlon guudes network setup gunde, sample pollcnes
-and categorles & roles guide - : . ..
| Post go livereview sesslon




- Axon will present an Acceptance Checklist (Checkllst) upon

completlon of the Services that will exactly mirror the description of services within this

Section. The Agency will sign the Checklist acknowledging completion of the Services once the
on-site service session has been completed. If the Agency reasonably believes that Axon did
not complete the Services in substantial conformance with this Agreement, the Agency must
notify Axon in writing of the specific reasons for rejection of the Services within 7 calendar
days from delivery of the Checklist. Axon will address the issues and then will re-present the
Checklist for approval and signature. If Axon does not receive the signed Checklist or a written
notification of the reasons for the rejection of the performance of the Services within 7
calendar days of delivery of the Checklist, the absence of the Agency.response will constitute
affirmative acceptance of the Services, and a waiver of any right ofrejection.

.. The Agency is responsible for: (i) instituting proper

' 'and t1mely backup procedures for Agency Software and data; (ii} creating timely backup copies

of Agency scftware or data that may be damaged, lost, or corrupted due to our provision of
Services; and (iii) using backup copies to restore any Agency software or data in'the event of
any loss of, damage to, or corruption of the operational version of Agency software or data,

even if such damage, loss, or corruptlon is due to Axon negligence. However, regardless of
any assistance _provided by Axon: (i) Axon will in no way be.liable for the accuracy,
completeness, success, or results of efforts-to restore Agency software or data; (i) any
assistance provided by Axon under this Section is without warranty express or implied; and

(ifi) in no event will Axon be liable for loss of, damage to, or corruption of Agency data from
any cause.
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AAON

TASER Assurance Plan
o Appendlx S

The TASER Assurance Plan or “T AP” ‘has been purchased as part of- the Quote attached to this
Agreement. TAP provudes hardware extended warranty coverage, Spare Products, and Upgrade
‘Models at the end of the TAP Term. TAP only applies to the Axon: Product listed.in the Quote with the
exceptlon of any initial hardware or any software services offered for, by, or through the Ewdence com
_web5|te The Agency may not buy more- than one TAP for any . one covered Product S

Covera e. TAP mcludes the extended warranty coverage descrlbed in: the

o current hardware warranty TAP. warranty coverage starts at the beginning of the TAP. Term_
" and‘continues as long as the Agency-continués to pay the requrred annual fees for TAP: The

Agency may not have both an optlonal extended warranty and TAP on the Axon camera/Dock
product. TAP for the Axon camera products also includes- free replacement of the’ Axon flex
controller _battery-and Axon body battery. during the TAP Term for any: failure that rs not
speaf cally excluded from the Hardware Warranty :

1T .P ;er

TAP Term start date is based upon the shlpment date of the hardware covered

. _-‘-under TAP If the shipment of the hardware occurred in the first half of the month ‘then the -
Term. starts.on: the 1st of the followmg month I the shlpment of the hardware occurred |n
' the second half of the month then the Term starts on the 15th of the followmgmonth

t. Axon wnll provnde a predetermmed number of spare Products for those

':hardware items. and accessories listed in the Quote (collectlvely the “Spare Products") to keep “

at the Agency location to replace broken or non-functlomng units. in order to improve the -

a avallablllty of the units to officers.n the field. The Agency. must return to Axon, through Axon's
. ;Q_RMA process, any broken or non-functlonmg units for which a Spare Product is utilized,and -
_ Axon will repair or. replace ‘the non-functlomng unit with' a replacement product Axon S
- wartants it will repair or replace theé -unit which fails to functio xcl o
T by the TAP’ warranty coverage, durlng the TAP Term with
at Axon s sole optlon The: Agency may not buy a: new TA
"Spare Product ' b :

i n: -for any reason not:
‘same: product ora like roduct
-the replacement product or the '

.' o "'Wlthm 30 days of the end of the TAP Term the Agency must return to Axon all Spare

Products. The Agency will be mvorced for and are. obllgated to pay to Axon the'MSRP

o then in effect for all Spare Products not returned to Axon. Ifall the Spare Products are .
T 5_returned to Axon then Axon W|lI refresh the allotted number of Spare Products wnth, :

o Ewdence‘com Unllmlted L|cense (WhICh |nc|udes unhmlted data storage for Axon camera and S
.. Axon Capture generated data in the Evidence.com Services and:TAP for the Axon Camera), =~
. TAP for'Evidence.com Dock, one Axon brand CEW with a-4-year Warranty, one CEW battery,”

fand one CEW holster At any time durmg the OSP term the Agency may choose to receive the o




}\ AXON

CEW battery and holster by provndlng a $0 purchase order At the tlme eIected to receive the'
CEW, the Agency may choose from any current CEW model offered. ‘The OSP plan must be

purchased for a period of 5 years. If the OSP is terminated before the end of the term and the
Agency did not receive a CEW, battery or holster, then we will have no obligation to reimburse
for those items not received. _lf»OSP is terrminated before the end of the term and the Agency
received a CEW, battery and/or holster then (a) the Agency will be invoiced for the remainder
of the MSRP for the Products received and not already paid as part of the OSP.before the
termination date; or (b) only in the case of termination for non-appropriations, return the CEW,

battery and holster to Axon W|t_h|n 30 days of the date oftermlnatlon

-ade/Models: Upgrade Models are to be prowded as follows dunng and/or after the

TAP Term: (I) an- upgrade will provnded in year 3 if the Agency purchased 3 years of

Evidence.com services with Ultimate Licenses or Unlimited Licenses and all TAP payments are
made; or (i) 2.5 years after-the Effective Date and once again 5 years after the Effective Date
if the” Agency purchased 5 years of Evidence.com serwces with an Ultimate License or
Unhmlted Licenses or OSP and made all TAP payments.

Any products replaced within the six months prior to the scheduled upgrade will be deemed
the Upgrade Model. Thirty. days after the Upgrade Models are received, the Agency must
return the products to Axon-or Axon will deactivate the ‘serial numbers for the products
recerved unless the Agency. purchases addltlonal Evidence.com licenses. for the Axon camera
products the Agency is keeplng The Agency may buy a new TAP for any Upgraded Model.

5.1, TAP Axon Camera Upgrade Models _ _
5.1.1. If the Agency.purchased TAP for Axon Cameras as a stand-alone service, then
Axon will upgrade the Axon camera (and.cantroller. if applicable), free of
charge, with a.new on-officer video camera that is the same product or a like
- product, at: Axon’s sole option. Axan makes no guarantee that the Upgrade

‘Model will utlhze the same accessories or Dock. If the Agency would like to -

" change product models for the Upgrade. Model, then the Agency must pay the
price difference in effect at the time of the upgrade between the-MSRP for the
offered Upgrade Model and the MSRP for the model ‘that will be acquired. No

- refund will be provrded if the MSRP of the new madelis less than the MSRP of
the offered Upgrade Model. '

5.1.2. If the Agency purchased Unlimited License or OSP, then Axon will upgrade the
. Axon camera (and controller if appllcable) free of charge with a new on-officer
video camera ofthe Agencys ch0|ce

52 TAP Dock Upgrade Models Axon will upgrade the Dock free of charge, wrth a new -
.~ Dock with the same number of bays that is the same product. or a like product at "

Axon’s sole option. If. th_e Agency would like to c.hange product models for thé'Upgrade
* . Model or add additional bays, then the Agency must pay the price difference in effect

at the time of the upgrade between the MSRP for the offered Upgrade Model and the = .

- MSRP for the model desired. No refund will be provided if the MSRP of the new model -
is less than the MSRP of the offered Upgrade Model
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6 .‘,TAP*Termlnatlon ‘ifan |nv0|ce for TAP is more than 30 days past due or the Agency defaults
on its payments for the’ Ewdence com services then’ Axon may terminate TAP and all
outstandlng Product related -TAPs. Axon.will .provide notification that TAP coverage is
termmated Once TAP coverage is termlnated for any reason then:

6.1. TAP coverage W|II termlnate as of the date of termination and no refunds W||I be given,

62 | Axon W|II not and has no obhgatlon to provrde the free Upgrade Models.

6.3. The Agency will be mvo:ced for and are obhgated to pay to Axon the MSRP then in

- effect for:all Spare Products provrded under TAP. If the Spare Products are returned

‘within 30 days of the Spare-Product invoice date credit will ‘be. issued and apphed
agalnst the Spare Product invoice, : :

64. The Agency will- be responsuble for payment of any mlssed payments due to the = = -
R termlnatlon before bemg allowed to purchase any future TAP.

6.5. Ifthe Agency recelved Axon Products free of charge and TAP is termmated before the
. end of the term then (a) the Agency will be invoiced for the remainder of the: MSRP for
the Products received and not aIready paid as part of the TAP before the’ termlnatlon
date; or- (b) only in the case of termination for non- approprlatlons return the Products

" to Axon w1th|n 30 days of the date oftermlnatlon




AAXON

"TASER 60 Appendix

These TASER 60 Terms and Conditions (Agreement) apply to your purchase from Axon Enterprise,
Inc. (Axon) under the TASER 60 Plan. TASER 60 provides CEW hardware extended warranty
coverage, CEW Products, and CEW accessories. TASER 60 only applies to the TASER CEW Product and
accessories listed in the Quote.

1. TASER.60 Term. TASER 60 Term start date is based upon the shipment date of the hardware
covered under TASER 60 (Start Date) The TASER 60 Term will end 5 years after the Start Date
(Term)

TASER:60'Warranty Coverage. TASER 60 includes extended warranty coverage for TASER CEW
hardware specrﬂcally identified in the Quote and as described in the Hardware Limited
Warranty. TASER 60 warranty coverage starts at the beginning of the Term and continues as
long as the Agency continues to pay the required annual fees for TASER 60 during the Term. The
Agency may not have both an optional extended warranty and TASER 60 on the TASER CEW -
product. :

‘-."5 arg: Prod uct; For orders of more than 30 units, Axon will provnde a predetermined number
of ! Spare Product for the TASER CEW hardware listed in the Quote (Spare Products) to keep at
the Agency location to replace broken or non-functioning units in order to improve the . * -
availability of the units to officérs in the field. The Agency must return to Axon, through Axon'’s
RMA process, any broken or non-functioning units for which a Spare Product is utilized, and
Axon will repair or replace the non-functioning unit with a replacement product. Axon warrants
it will repair or replace the unit which fails to function for any reason not excluded by the
warranty coverage, during the Term with the same product or a like product, at Axon’s sole
option. Within 30 days of the end of the Term, the Agency must return to Axon all Spare
Products. The Agency will be invoiced for and are obllgated to. pay to Axon the MSRP thenin -
effect for all Spare Products not returned to Axon

4. .TASER 60 Termination If an invoice for TASER 60 is more than 30 days past due, then.Axon
may terminate TASER 60. Axon will provide notification that TASER 60 coverage is terminated.
Once TASER 60 coverage is terminated for any reason, then:

a. TASER 60 coverage will terminate as of the date of termination and no refunds will be
- given.

b. The Agency will be invoiced and obligated to pay for the remainder of the MSRP for

-~ TASER 60 Products received before the termination date. In the case of termination for
.non-appropriations, Axon will not invoice the Agency if the Agency returns the CEW, -
- battery, holster, and unused cartridges to Axon within 30 days of the date of

- termination.

¢. The Agency will be responsrble for payment of any mlssed payments due to the

' termination before being allowed to purchase any future TASER 60 Unlimited plan.’

Page 20 of 24



bk

Model ; Product Agency Prlce
L . e . :Description L i e i __ e s
Fleet Single Bundle | Axon Fleet Single Camera Bundle includes FEEE S i S $399;QO,_ea:f
[T .7 7774003 T | OneAxon Fleet Camera*¥**** =~ =~~~ oL T L .7 . included’;
‘ 74025 .| One Axon Fleet Mount Assembly T | included™
w1 T2 | OneAxon Slgnal Unlt R TR T niided
’ Fte_gt Dgltﬂ)le' ~Axon Fleet Double Camera Bundle includesr e o — $499.00 ea
_..Bundle e o N P Y SR
+74003 TWo Axon Fleet Cameras S ===~ = Included"

- - 774025 - “I"Two Axon Fleet. MountAssemblles j IR I .. .. | ... . included:
701 12 B One Axon Slgnal Unlt I ) . included-

faaiaded Reqwres a ﬂeet ||cense for the vehicle used wIth the Axon Fleet product
*hiokk This is a promotional price currently available for the Axon Fleet system,

Axon Fleet Accessorles

. Model B Product ' . Agency Price
; ' Description : _
~ 74025 — 7| AxonFleet Mount Assembly~T "7 - . S e 87995 ea.

. Axon Dock Hardware o e o e

Model ] o Product Agency Prlce
Co i Description B S _ b
. B [ $249°00 ea
e =~ "$1,495.00€a. |

i
|
I

T - 11536 | 1-bay + Core Axon Dock for Axon Flex 2. .
! 11537 = G- -bay + Core Axon Dock for Axon Flex 2 = "
11538 . 1-bay for Axon Flex 2 o C L I _ . $249.00 ea..
11539 6-Day for AXon Fiex 2- . T FEE -——‘$1 ;346:00ea:"|
11541 . I-bayT&E Dock forAxonFlexZ2 ~ =~~~ -~ T T . o $249,00.ea.. |
_b-bay T&E Dockfor Axon Flex 2 - - $71,495.00:ea.
<bay +*Core-Axon*Dock for Axon'Body 2™~ = = =™ s e —e e e e T $249.00€a.
|-6:bay + Core Axon Dock for Axon Body 2. ~ j } R 51 495,00 ea.
1-bay for Axon Body 2 R e R 72 C D N
~~ |'6-bay forAxon'Body 2™ .. .~ s .. E.%134600%¢a. .
.- Axon Dock Core, compatible W|th all 1 bays anch bays $149.00 ea.
|-Wall-mount,Axon'Dock” " T T : T __.l_ . 7 $3500ea._f
-Desk plate, Axon Dock $35.00ea. |

Customer Care Extended WdFran y e el ___....._.____,._._;_.___4.___w....,

Model Product ‘ ~ Agency Prlce
e ) ... Description . e I
85070 'TASER Assurance: Plan AXon Body 2 annual payment______ .. - o
‘85054 TASERAssurance Plan’AXonFlex 2 annialpayment—— -
.. .850797 . | TASERAssurance Plan Axon.Dock Single Bay. annual.pavment

. 320800 €a.
=== $r7600ea|
[ s3600ea.

7787026~ | TASER Assirance Plan Axon Dock 6-Bay annual payment T ) T 1T $216.00ea.
.. 808 | 2%ear Extended Warranty Axon Hex 2 Camera™ "~ — " T 7| T T © . $299.95¢€a. |
. B7029 |7 2-year Extended Warranty Axon Body.2 camera _ ) — . $199.95ea. |
. ~ 87030° - | 2-year’Extended Warranty Axon Dock for AXon Bode s1nele bay+ core IEESSE o 3129.90ea”
1~ . 787031 77 | Z-yearExtended Warranty Axon'Dock forAxon'Body 2, 6-bay+core” .- ... . . .7 .. $49990¢ea. |
80124 | 2-year Extended Warranty Axon Dock for Axon Flex 2, single bay + core . $129.90 4. |

' 80125 ... . 2-year Extended Warranty Axon Dock for Axon Ffex‘z,‘ 6-bay + core ... $499 90 ea gt

Axon Fleet L:cense & Storage Plans (one Ilcense p r vehlcle)*

" “Model - N S o Product ' S . "I .Agency Price
N P L . Description. ._ ) e
“87010 FIeet Baslc T, yea ' 100 GB ot lncluded storage and Evldence com basrc Fcense features)

$3bo 00 ea-- =

Tiite:  201F Axan Law Enforcomont Agency Pricing

Department:  Saloa/Cumtomer Service .

Version: 2.0 ) : . . . L

Releoss Date: 432017 s . . B . Page 2 of
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785161 “Fleet Unlimited HD: 3 year (uniimited HD storage for Fleet" cameras, Pro Evidence.com‘iicense features $1,404.00ea
e - _ :|.extended Axon camera warranty) . .
85162 = | Fleet Unlimited HD: 5year (unhmlted HD storage for Fleet cameras, Pro Evndence com license features, '$2,340.00 ea.
e | extended Axon camera warranty). . _ e
85163 Fleet Unlimited HD, annual payment (unlimited Ab storage for Fleet cameras Pro Evldence com llcense —-7$468.00ea.”

‘| features, extended Axon_.camera warranty). Must purchase under a 3- or 5- year term

Thie: 2017 Axon Law Enforcamant Agoney Pricing . .

Dopartmant:  Soles/Customer

Vanlon: 20
Relonse Date;  US/N1T

Sanfsa”
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. Evidence.com Services

Model Product - Agency Price
. Description e
i . 87001 | Baslc Evidence.comlicense: 1 year .- $180.00 ea.
88001 Standard Evidence.com license: 1 year T $300.00°ea.”
- 89007 ~1"Pro Evidence.com license: 1 year . : T T . $468.00ea. "
_85100_. _ | Evidence.com.integration license, annual payment $180.00 ea. -
i “Ultimate-Evidence.com annual payment*"- T e 7 $660.00¢€a.
. | _Evidence.com Unhimited Plan annual payment* R ~ $948.00 ea.
85130 OfficerSafety Plan annual payment** - - = 1 $1,18800ea. ]
— .. 85035 ‘|"Evidence.com storage (GB): 1year . ~ - R — . ... . _$0.75 ea. )
i o -’,‘Axon Full Service -—$1S“000 €a,
= ‘-85144 — [FAxon-Starter . _ ~ T - B = B - $2,500 éa::
85146 ] Axon 1-Day Service . _ . -- o $2,000 ea..|
N.A, Basic remote support - Coe T - o j — _ “Free |
73094 | Vlewer {fees'vary based on conf guratlon needs, vlewer deswed and market pnce) ) Vanable

: This.| licénse tier is.only‘avallable:for 3iyear, or S-year-terms

**This license tier is only available for 5-year terms.

Flakjacke_t is a trademark of Oakley, Inc.
A, & AXON, Axon, Axon Body 2, Axon Flex, Axon Flex 2, Axon Fleet, Axon Signal, Evidence.com, and TASER are trademarks of Axon Enterprise, Inc., some of which
registered in the US and other countries. For more information, visit www.axon.com/legal. All rights reserved. © 2017 TASER Enterprise, Inc.

Titte: 2017 Axen Law Enimmmonmaon:y Pilcing

Dapartmont:  Sslew/Customer Survico
Version: 2.0 -
Refesse Dato:  €502017
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o '.Tstte Axon Enterprise, lnc sTASER &0 Terms and Condmons (Signature)
?* _ Department: Saleleustomer Servu:e ' o i

‘and Cond|t|ons

1\ | AXON | Axon Enterprlse Inc.'s TASER 60 Terms-_?

These TASER 60 Terms and Conditions (Agreement) apply to your purchase from Axon Enterpnse, Inc. (Axon) under
the TASER 60 Plan. TASER 60 provides CEW hardware extended warranty coverage, CEW Products, and CEW -
accessories., TASER 60 only applles to the TASER CEW Product and accessones Insted in the Quote )

,1' IAS.EB.@.'I’.&I:II[ TASER 60 Term start date is based upon the shlpment date of the hardware covered under
: TASER 60 (Start Date) The TASER 60 Term will end S years after the Start Date (Terrn) '

2. P_axme_nt_‘[gtm_s Axon invoices for the TASER 60 Unllmtted plan on.an annual basis. Agency will be lnvo:ced upon c
the Start Date and then upon the anniversary of the Start Date for the remainder of the Term. Invoices are due to
- be paid within 30 days of the date of invoice. [nvoices are due to be pald within 30 days of the date of invoice.
- Payment obligations are non-cancelable and fees pald are non- refundable and all amounts: payable will be made
h -'Wlthout setoff, deductlon, or wlthholdlng : : s :

-3, -Taxes Unless the Agency. prowdes avalid and correct tax exemptlon certlf cate appllcable to the purchase and
_ shrp-to locatlon the Agency |s responslble for sales and other taxes assocnated wrth the order ' -

4. - S.hlnp.lng._'[iﬂ.e._Bl.ik_Qﬂ.ﬂs.s._Bﬂlsﬂl.Qn Axon reserves the rlght to make partial shrpments and products may

ship from multiple locations. All shipments are E.X.W. via:common carrier and title and risk of loss pass to the - -
o Agency upon delrvery to the common carriéer by Axon. The Agency is responsible for all frelght charges. Any foss or '
damage that oceurs durrng shlpment is the Agency’s responsrblllty Shlpplng dates are estlmates only

5, Be_mmi All sales are ﬂnal and 0o refunds or exchanges are allowed except for warranty returns or as provnded“

_ by state or federal law

" 6. Ha@ga_ﬂ[m]_t_e_dﬂc@nﬂ Axon warrants that its law enforcement hardware products are free from defects:

in workmanshlp and materials for a period of ONE (1) YEAR from the date of receipt. Extended warrantles run. o
. fromthe date of purchase of the extended; warranty through the balance of the 1-year limited warranty term plus
" the term of the extended warranty measured after the expiration of the 1-year limited warranty. CEW cartridges
and Smart cartridges that are expended are deemed to have operated- properly. Axon:-Manufactured Accessones :

are covered under a limited 90-DAY warranty from the date of receipt. Non- Axon manufactured accessoriesare ... . -

* covered under the manufacturer‘s warranty If Axon determines that avalid warranty claim is recelved within the ‘
© warranty perlod, Axen. agrees to repair or replace the Product. Axon's sole responsnblhty under this warranty is to
-erther repalr or replace with the same ot like Product. at Axon S’ optlon ‘ o

- V 7. wettantx.umltetleus The warranties do not appIy and Axon wIlI not be responSIble for any Ioss, damage, or’

 other liabilities arising from: (a) damage from failure to follow rnstructlons relating to the Product’s use; (_b)
: damage caused. by use with non-Axon-products or from the use of cartridges, batteries or other parts,:

.. COmponents or accessories that are not manufactured or. recommended by Axon; (c} damage caused by abuse, o '_ Tl

. - misuse,intentional or deliberate damage to the product, or force majeure; (d) damage to a Product or’ part that':.
o :has been repaired or modrf‘ ed by persons other than Axon authorized personnel or without the written- '
permlssron of Axon, or (e) lf any Axon serial number has been removed or defaced -

To the extent permltted by law the warranties and remedles set forth above are excluslve and Axon
_disclaims all other warrantles, remedles and conditions, whether oral.or written, statutory, or lmplled as
,permltted by applicable law. If statutory or lmplled warranties cannot be lawfully disclaimed, then all
- such warranties are limited to the duratlon of the express warranty descrlbed above and limited.by.th

Version: 1.0 . o
Release Date 4/5/201 7




and Condltlons

‘\ AXON Axon Enterprlse Inc.’s TASER 60 Terms

other provisions contained in this Agreement.

Axon’s cumulative liabitity to any Party for any loss or damage resulting from'any claims, demands, or -
actions arising out of or relating to any Axon product will not exceed the purchase price paid to Axon for

. the product or !f for services, the amount paid for such services over'the prior 12 months preceding the
claim. In no event will either Party be liabte for any direct, special, indirect, incidental, exemplary,
punitive or consequential damages, however caused, whether for breach of warranty, breach of contract,
negligence strict liabllity, tort or under any other legal theory.

8. Warranty Returns. If a valid warranty clalm is I'ECEIVEd by Axon within the warranty period, Axon agrees to repair
or replace the Product which Axon determines in its sole discretion to be defective under normal Use, as defined
in the Product instructions, Axon's sole responsnblllty under this warranty is to either repair or replace with the
same or llke Product, at Axon's option. For warranty return and repair procedures, includlng troubleshooting

guides, please go to Axon's website Mamcgmmpp_o_t_.

A replacement praduct will be new or like new and have the remalning warranty period of the original product or 90
days from the date of replacement or repalr, whichever period is longer. Any replacement item becomes "
Purchaser’s property and the replaced item becomes Axon'sproperty. . .

9. IAS_EB_G_OJALaLLamy_CmLe_ngg TASER 60 includes extended warranty coverage for TASER CEW hardware
$pecifically identified in the- Quote and as described in the Hardware Limited Warranty. TASER 60-warranty
coverage starts at the beginning of the Term and continues as long as the Agency continues to pay the required.
annual fees for TASER 60 during the Term. The Agency may not have both an optional extended warranty and
TASER 60 on the TASER CEW product. :

10. Spare Product. For orders of more than 30 units, Axon will provide a predetermined number of Spare Product for .

the TASER CEW hardware listed in the Quote (Spare Products) to keep at the Agency location to replace broken or

. non-functioning units in order to improve the availability of the units to officers in the field. The Agency must
return to Axon, through Axon's RMA process, any broken or non-functioning units for which a Spare Product is
utilized, and Axon will repair or replace the non-functnonlng unit with a replacement product. Axon warrants it will .

" repairor replace the unit which fails to function for any reason not excluded by the warranty coverage, durmg the

Term with the same product or a like product, at Axon's sole option. Within 30 days of the end of the Term, the -

' Agency must return to Axon all Spare Products. The Agency will be Invoiced for.and are obligated to pay to Axon -
“the MSRP then in effect for all Spare Products not returned to Axon. : :

1. Er_o_dy_cuu_am[ngs See our website at www.axon.com for the most current product warnmgs

12, ._es_lgn_Ch_anggs Axon reserves the rlght to make changes in the deSIgn of any of Axon S products and semces L
- ‘without incurring any obligation to notify the Agency or to make the same change to products and services
previously purchased. Axon may replace end of life products wuth the next generatlon of that product wnthout e
.notlfylng the Agency ' ! . . e

13. Iaggg_ﬁo_te_[m[u_a_tm If an invoice for TASER 60 is more than 30 days past due, then Axon ‘may | termlnate TASER
60. Axon will provide notification that TASER 60 coverage is termlnated Once TASER 60 coverage is termlnated for
" any'reason, then : :

Ttle Axon Enterpnse Inc sTASER 60 Terms and Condmons (Slgnature) R LT ] ’ - . Pagelot4
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‘\ AXON | Axon Enterprise, Inc.’s TASER 60 Terms
L\ ~ |

and Conditions

13.1 TASER 60 coverage will terminate as of the date of termination and no refunds will be given.

13.2 The Agency will be invoiced and obligatad to pay for the remainder of the MSRP for TASER 60 Products
received before the termination date. In the case of termination for non-appropriations, Axon will not
invoice the Agency if the Agency returns the CEW, battery, holster, and unused cartridges to Axon
within 30 days of the date of termination. )

13.3 The Agency will be responsible for payment of any missed payments due to the termmatlon before
being allowed to purchase any future TASER 60 Unlimited plan.

4. Excusable Delays. Axon will use commercially reasonable efforts to deliver all products and services ordered as
. .s00n as reasonab!y practicable. In the event of interruption of any delivery due to causes beyond Axon's
reasonable controf Axon has the right to delay or terminate the dellvery with reasoriable natice. '

15, Emaﬂﬂmlnﬂtmmn. The Agency agrees that Axon has and c!alrms various proprietary rights in the
hardware, firmware, software, and the integration of ancillary materials; knowledge, and designs that constitute
Axon products and services, and that the Agency will not directly or indirectly cause any proprietary rights to be
violated.

16. Import and Export Compliance. In connection with this Agreement, each Party will comply with all applicable
import, re- import, export, and re-export control laws andregulations.

17. Assjgnm_en_t The Agency may not may assign or otherwise transfer this Agreement w:thout the prior written
approval of Axon.

18. s_elejga_b_ljjty This Agreement is contractual and not a mere recital. If any portlon of this Agreement is held to be
. invalid or unenforceable, the remaining portions of this Agreement will remain in full force and effect.

19. Mnjng_l.mlen_ug The laws of the state where the Agency is physically located, without reference to confiict
.of law rules, govern this Agreement and any dispute of any sort that might arise between the Parties. The Unlted
Nations Conventlon for the International Sale of Goods does not apply to thusAgreement

20, gn_tl:_e_Agr_egmg_n_t This Agreement and the quote provided by Axon, represents the entire agreement between
the Partles. This Agreement supersedes all prior or contemporaneous representations, understandmgs
' agreements, ar communications between the Parties, whether written or verbal, regarding the subject matter of
this Agreement. No modification or amendment of any portion of this Agreement will be effective un!ess in wrlting
“and signed by the Parties to this Agreement : :

Title: Axan Enterpnse, Inc.'s TASER 60 Terms and Condntlons (Signature) ' i I - . .. Page3ol4
Department: Sales/Customer Service. : T C o '
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‘\ AXO N Axon Enterprise, Inc.’s TASER 60 Terms
ZhA

and Conditions

IN WITNESS WHEREQF, the Parties hereto have caused this Agreement to be duly executed. Each Party warrants and

represents that its respective slgnatories whose signatures appear below have been and are, on the date of signature,
duly authorized to execute this Agreement.

Axon Enterprise, Inc, Agency

Signature: Signature:

Name: Name:

Title: Title:

Date: Date:

A a AXON Axon, and TASER are trademarks of Axon Enterprise, Inc, some of which are registered in the US and other countries, For more” "
information, visit vamy.axan.comAegal. All rights reserved. @ 2017 Axon Enterpnse, Inc.

Tile: Axon Enterprise, INC'S TAGER 60 Terms and Canditions (Signature] — Pogedord
Department: Sales/Customer Service
Version: 1.0

Release Date: 4/5/2017 -
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A AXON

17800 N. 85th St., Scottsdale, Arizona 85255 * 480-991-0797 * Fax 480-991-0791 * www. ax«

April 5,2017

To: Mesa Paolice Department,

Re: Sole Source Letter for Axon Enterprise, inc.’s TASER Conducted Electrlcal Weapons, Axon brand
products, and Evidence.com Data Management Solutions

A sole source justification exists because the following goods and services required to satisfy the agency s needs .
are only manufactured and avallable for purchase from Axan Enterprise. Axon Is also the sole dlstributor of all
TASER brand products for the agency identlf ed in this letter,

TASER CEwW Descrlptlons
X2 CEW
*  Multiple-shot CEW
+ High efiiciency flashlight
* Statlc dual LASERs {used for target acqulsition)
« ARC swiltch enables drive-stun with or without a Smart Cartrldge installed

Central Information Display (CID): Displays misslon-critical data such as remaining battery enargy,
burst time, operating mode, and user menu to change settings and view data on a yellow-on-black
display -

* The Trilogy log system records information from a variety of sensors into three data logs: Event Iog,
Puise log, and Engineering log. Data can be downloaded using a universal serial bus (USB) data. - -
Interface module connected to a personal computer (PC). Data may be transfarred to Evidence.com
services.

Real-time clock with back-up battery

Onboard self-diagnostic and system status monltonng and repomng

Ambidextrous safety switch

Capable of audio/video recording wrth optional TASER CAM HD recorder

The trigger activates a single cycle (approximately five seconds). Holding the trigger down will
continue the discharge beyond the standard cycle (except when used with an APPM or TASER ‘CAM'
HD AS). The CEW cycle can be stopped by placing the safety switch'in the down (SAFE) posltlon

* 'Compatible with TASER Smart Cartrldges only

x26P CEwW :
High efficlency ﬂashllght
* Red LASER (used for target acqulsltlon) :
* Central Informatlon Display (CID) Displays data such as catculated remarnlng energy, burst tlme, _

and notifications :
* The Trilogy log system records mformatlon from a vanety of s sensors into three data Iogs Event Iog.
Pulse log, and Engineering log. Data can be downloaded using a universal serial bus (USB) data .~
interface module connected to a personal computer (PC). Data may be transferred to Evidence. com
services. .
Real-time clock wrth back-up. battery
Onboard self-dlagnostic and system status monltonng and repomng
Ambldextrous safety switch
Capabie of audlo/video recording with optional TASER CAM HD recorder )
The trigger activates a single cycle (approximately five seconds). Holding the tngger down W|Il
continue the discharge beyond the standard cycle (except when used with an APPM or TASER CAM .~
HD AS). The CEW cycle can be stopped by placing the safety switch in the down (SAFE) posmon S
" Compatible with TASER standard series cartridges - \ w



http://www.ax

Axon Signai Performance Power Magazine (SPPM)

s  Battery pack for the X2 and X26P conducted electrical weapons

«  Shifting the safety switch from the down (SAFE}) to the up (ARMED) positions sends a signal from the

SPPM. Upon processing the signal, an Axon system equipped with Axon Signal technology .
transitions from the BUFFERING to EVENT mode. Axon Signal technology only works wuth Axon
cameras.

TASER Brand CEW Model Numbers

. Conducted Electrical Weapons (CEWs):

* TASER X2 Models: 22002 and 22003
» TASER X26P Models: 11002 and 11003

. Optional Extended Warranties for CEWs:

»  X2-4-year extended warranty, item number 22014
»  X26P - 2-year extended warranty item number 11008
* X26P - 4-year extended warranty, ltem number 11004

. TASER standard cartridges (compatible with the X26P; required for this CEW to function In the probe

deployment mode):

» 15-foot Model: 34200

21-foot Medel: 44200

21-foot non-conductive Model: 44205
'25-foot Model: 44203 :
35-foot Model: 44206

. TASER Smart cartridges (compahble wnth the X2 required for this CEW to funct|on inthe proba

deployment mode):

» 15-foot Model: 22150
25-foot Model: 22151

- 25-foot inert simulation Model: 22155
25-foot non-conductive Model: 22157
35-foot Model: 22152

. TASER CAM HD recorder Model: 26810 (full HD video and audio) and TASER CAM HD wuth AS : .
" (automatic shut-down feature) Model 26820 The TASER CAM HD is compatlble with both the X26P and . .

X2 CEWs.

» TASER CAM HD replacement battery Model 26764

+ TASER CAM HD Download Kit Modal: 26762

» TASER CAM HD optional 4-yaar extended warranty. {tem number 26763

Power Modules (Battery Packs) for X26P and X2 CEWs:

Performance Power Magazine (PPM) Model: 22010

Taclicat Performance Power Magazine (TPPM) Madel: 22012

Automatic Shut-Down Performance Power Magazine (APPM) Modet: 22011

eXtended Performance Power Magazine (XPPM) Model: 11010

eXtended Automatic Shut-Down Performance Pawer Magazine (XAPPM) Model 1 1015
Axon Signal Performance Power Magazlne (SPPM) Modal 701 16 .

. TASER Dataport Download Kits:

* Dataport Download Kit for the X2 and X26P Model: 22013

. TASER Blast Door Repalr Kit Mods! 44019 and TASER Blast Door Replenishment Kit Model 44023

Conductlve Target front Model 80000 and Conducuva Target back. Model 80001

Axon Enterprise, inc. CEW and Axon'System Sole Saurce Leller Revised ‘.ApriIIIS. 2017 R PQ{}B_& .



10. CEW Holsters:

Right-hand X2 holster by BLACKHAWK Model 22501
Left-hand X2 holster by BLACKHAWK Model: 22504
Right-hand X26P haister by BLACKHAWK Model: 11501
Left-hand X26P holster by BLACKHAWK Model: 11504

11. TASER Simuiation Suit Il Model 44550

Axon Digltal Evidence Solution Description

Axon Flex 2 Video Camera (DVR)

Video playback on mablle devices in the field via Bluetooth palring

Retina Low Light capablility sensltive to less than 0.1 lux

Audlo tones to alert user of usage

Low SD, high SD, low HD, and high HD resolution (customizable by the agency)

Up to 120-second buffering periad to record footage before pressing record button

Multiple mounting options using magnetic attachment: head, collar, shoulder, helmet, ball cap, car
dash, and Oakley sunglass mounts available

120-degree dlagonal field of vlew camera lens. 102-degree horizontal field- of vrew. and 55 degree

. vertical field of view

Axon Flex 2 Controlier

12+ hours of battery operation per shift (even in recording mode)
LED lights to show current battery level and operatmg mode E
Haptic notification available

Tactical beveled button design for use in pocket

Compatible with Axon Signal technology

Axon Body 2 Video Camera

. Video playback on moblle devices in the field via Bluetooth pairing

Retlna Low Light capabllity sensltive to less than 1 lux

Audlo tones and haptlc (vibration) netlfication to alert user of usage

Audio mute during event option

Wi-Fi capabliity :

High, medium, and low quality recording available (customlzable by the agency)

Up to two-minute buffering period to record footage before prassing racord button

Multiple mounting options using holster attachment: shirt, vest, belt, and dash mounts avallable
12+ hours of battery operation per shift (even In recording made)

LED lights to show current battery Ievel and operating mode

143-degrea lens _

Includes Axon Signal technology

Axon Flaet Camera

Fully integrated with Evldence com servicas and Axon devrces

Automatic time synchronization with other Axon Fleet and Axon body cameras-allows for multl-
c¢amera playback on Evidence.com.

immediate upload to Evidence.com of critical event videos via 4G/LTE S

Wireless alerts from the TASER CEW Signal Performance Power Magazine (SPPM).

Automatic transition from buffering to event mode in an emergency vehicle equipped with the Axon
Srgnal Unit

Axon Signal Unit (ASU)

Communleations device that can be installed in emergency vehicles. :
With emergency vehicle light bar activation, or other activation triggers, the Axon Signal Unit sends a
signal, Upon processing the signal, an Axon system equlpped_ with Axon Signal technology transitions

Axon Enterprise; Inc. CEW and Axon System Sale Source Lettel Revised April 5, 2017 o : o Pnge.’s



from the BUFFERING to EVENT mode.

Axon lntervlew Solution

High-definltion cameras and microphonas for |nterv1ew rooms

Covert or avert camera installations

Touch-screen user interface

Mation-based activation

Up to 7-minute pre- and post-event buffering period

Full hardware and software integration

Upload to Evidence.com services

Interview room files can be managed under the same case umbreila as files from Axon on-officer

cameras and Axon Fleet cameras; i.e., Axon video of an arrest and interview room video are

managed as part of the same case In Evndence com -

*  Dual integration of on-officer camera and Interview room camera with Evidence.com digital evidence
solution

Axon Flex Camera (DVR)
* Video playback on maobile devices in the fleld via Blustooth pairing
* Retina Low Light capability sensitive to less than 1 fux
.+ “Audio tones to alert user of usage
*  High, medium, and low quality recording available (customnzable by the agency)

30-second buffering period to record footage before pressing record button
- Multiple mounting options using magnetic attachment: head, collar, shoulder, helmet, balf cap, car
dash, and Oakley sunglass mounts availabl_e

Axon Flex Controller : '
* 12+ hours of battery operation per shift (even in recording mode)
* LED lights to show current battery level and operating mode
*  Tactical beveled button deslgn for use in pocket
*  Avallable with Axon Signal technology -

Axon Body Video Camera
* . Video playback on moblle devices in the field via Bluetooth pairing
* Retina Low Light capability sensitive to less than 1 lux
* Audlo tones to alert user of usage
* High, medium, and low quality recording available (customizable by the agency)
» 30-second buffering period to record footage before pressing record button
* Multiple mounting options using holster attachment: shirt, vest, belt, and dash mounts avallable
* 12+ hours of battery operation per shift (even in recording mode) .
« LED lights to show current battery level and operating mode
+  Tactical bevaled button deslgn for use In pocket
+  130-degree lens

Axon Slgnal Technology

. * Sends a broadcast of status that compatible devices racognize when certaln status changes are

~ detected.
+  Only compatlble with TASER and Axon products

Axon Dock :
* Automated dacking statson uploads to Evidence.com services through Internet connection
* No computer necessary for secure upload to Ewdence com
* Charges and uploads simultaneously - :
* . The Axon Dock is tested and certified by TUV Rheinland to be in compliance with UL 60950-1: 2007
"R10.14 and CAN/ CSA-C22 2 NO. 60950 I-07+A| 2011+A2 2014 lnforrnatmn Technology Equnpment
safety standards,

" - Axon Entarprise. Inc, CEW and Axon Systemn Sale Source Leltar Rev,sed Agtll 5, 2017 R o o P&gaai



Evidence.com Data Management System
*+ Software as a Service (SaaS) delivery model that allows agencies to manage and share digital
evidence without local storage infrastructure or software needed
*  Saa$ model reduces security and administration by local IT staff: no local installation required
*  Automatic, timely securily upgrades and enhancemenis deployed to application without the need for
any local IT staff Involvement -
. Securely share digital evidence with ather agencles or prosecutors without creatlng copies or
requiring the data to leave your agency's domain of control
* Controlled access to evidence based on pre-defined roles and permissions and pre-defined
individuals
+ Password authentication includes customlzable securlty parameters: customizable password
complexity, IP-based access restrictlons, and multi-factor authentication support
Automated category-based evidence retentlon policles assists with efficlent database management
Ability to recover deleted evidence within seven days of deletion
Stores and supports all major digital file types: .mpeg, .doc, .pdf, Jpeg, etec.
Requlres NO proprietary file formats
Ablllty to upload files directly from the computer to Evidence.com via an Internet browser
Data Security: Rabust Transport Layer Secunty (TLS) implementation for data In transit-and 256-bit
AES encryption for'data in storage
+ Security Testing: lndependent security firms perform in-depth security and penetration testing
* Reliability: Fault- ahd disaster-tolerant infrastructure in at least four redundant data centers in both the
East and West regions of the United States
* Chain-of-Custody: Audit logs automatically track all system and user activity. These logs cannot be
edited or deleted, even by account administrators and IT staff .
» Protection: With no on-site application, critical evidence stored In Evidence.com is protected from
_ local malware that may penetrate agency Infrastructure
+ Stability: Axan Enterprise is a publicly traded company with stable finances and funding, reducing
concerns of loss of application support or commercial viability
* Application and data protected by a CJIS and 1SO 27001 compliant information security program
» Dedicated information security department that protects Evidence.com and data with security .
‘monitoring, centralized event log analysis and correlatlon advanced threat and intrusion protection,
and incldent response capabilities
* Redact videos easlly within the system, create tags, markers and clips, search seven flelds in additlon
to five category—based fields, create cases for multiple evidence files

- Evidence.com for Prosecutors
*  All'the benefits of the standard Evidence.com services
* * Ability to share information during the discovery process
» Standard llcenses available for free to prosecutors working with agencies already using
Evidence.com services
* . Unlimited sltorage for data collected by Axon cameras and Axon Capture

Axon Capture Appitcation
*  Free app for |0S and Android mobile devices
»  Aliows users to capture videos, audio recordrngs and photos and upload these files to their
Evidence.com account fram the field .
* Allows addlng metadata ta these files, such as: Category. Title, Case ID, and GPS data

Axon View Application .
Free app for iOS and Android mobile devices :
*  Allows user to view the camera feed from a palred Axon Body, Axon Body 2, or Axon Flex. or Axon
Flex 2 camera In real-time . .
+  Allows for playback of videos stored on a paired Axon Body or Axon Flex system
*  Allows adding meta-data to videos, such as: Category, Title, Case ID, and GPS data

‘Axon Enterprise, Inc. CEW and Axon System Sole Source Letiar Ravised April 5, 2017, - . o “Pagés



Axon Professlonal Services
* Dedicated implementation team

* Project management and deployment best practices aid
*  Training and train-the-trainer sessions
* Integration services with other systems

Axon Customer Support
+ Online and email-based support available 24/7

+ Human phone-based support avaiiable Monday-Friday 7:00 AM—-5:00 PM MST; support is located in
Scottsdale, AZ, USA

* Llbrary of webinars avallable 24/7
* Remote-location troubleshooting

Axon Enterprisa, inc. CEW and Axon System Sole Scurce Lettar Revised Apnl 5, 2017 Page 6,
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AXON
Axon Brand Model Numbers

1. Axon Flex 2 Cameras:
* Axon Flex 2 Camera (online) Model: 11528
+ Axon Flex 2 Camera (offline) Model: 11529

Axon Flex 2 Cantroller Model: 11532
Axon Flex 2 USB Sync Cable Model; 11534
Axon Flex 2 Colled Cable, Straight to Right Angle, 48” (1.2 m)

AR B

Axon Flex 2 Camera Mounts:

* Oakley Flak Jacket Kit Modei: 11544

*  Collar Mount Model; 11545

« Oagkley Clip Model: 11554

* Epaulette Mount Model: 11546

* Ballcap Mount Model: 11547

* Bailistic Vest Mount Model: 11555

*  Universal Helmet Mount Model: 11548

6. Axon Body 2 Camera Model: 74001

7. Axon Flex 2 Controiler and Axon Body 2 Camera Mounts:
Z-Bracket, Men's, Axon RapldLock Model: 74018
Z-Bracket, Women's Axon RapldLock Model: 74019
Magnet, Flexible, Axon RapidLock Model; 74020

Magnet, Outerwear, Axon RapidLock Model: 74021

Small Pocket, 4" (10.1 cm), Axon RapidLock Model: 74022
Large Pocket, 6* (15.2 cm), Axan RapidLock Model: 74023
MOLLE Mount, Single, Axon RapidLock Model: 11507
MOLLE Mount, Double, Axon RapldLock Model: 11508
Belt Clip Mount, Axon RapldLock Model: 11509

8. Axon Fleet Camera Model: 74001

e« 2 ® ® ®» ® ®© ° °

9. Axon Signal Unit Model: 70112

10, Axan Dock Models: _

Axon Dock ~ Individual Bay and Core for Axon Flex 2

Axon Dock — 6-Bay and Core for Axon Flex 2

Individuat Bay for Axon Flex 2 Model: 11538

Core (compatible with all Individual Bays and 6-Bays) Model: 70027

Wall Mount Bracket Assembly for Axon Dock: 70033

Axon Dock — Individual Bay and Core for Axon Body 2 and Axon Fleet Model 74009
Axon Dock — 6-Bay and Core for Axon Body 2 and Axon Fleet Model 74008
Individual Bay for Axon Body 2 and Axon Fleet Model: 74011

Axon Product Packages

1. Officer Safety Plan: includes a CEW, Axon camera and Dock upgrade, and Evidence.com license and

Axon Enterprisa, inc. CEW and Axon System Sole Source Lelter Revised April 5, 2017 : Pany7



storage. See your Sales Representative for further details and Model numbers.

2. TASER Assurance Plan (TAP): Hardware extended warranty coverage, Spare Products, and Upgrade
Models available for the X2 and X26P CEWSs, and the TASER CAM HD recarder. (The TAP is available
only thraugh Axon Enterprise, Inc.)

3. TASER 60: Pay for X2 and X26P CEWs and Spare Products in installments over 5 years.

: sSOI.‘.E’AUTHORIZED*DISTR]BUTOR FGR:AXON' 1 SOLEA ﬁHv RIZED/REPAIRIEACILITY/EOR-AXON:|
g !BRANDLQAME AND| TASER/BRAND:C Il 'BRAND CAMI_':'VRASrAND;;A§ER*BRAND CEW |
f. .. . PRODUETS . . ..~ ... O 'PRODUCTS:. _ ) J
Axon Entarprise, Inc. R i * ' ‘Axon Enterprise, lnc.
47800 N. 85" Street, Scottsdale, AZ 85255 _ 17800 N. 85" Street, Scottsdale, AZ 85255
Phona: 800-978-2737 Phone: 800-978-2737
Fax: 480-991-0791 Fax: 480-991-0791

Please contact your local Axon sales representative aor call us at 1-800-978-2737 with any questions.

Sincersly,

Josh Isner
Executive Vice President, North American Sales
Axon Enterprise, Inc.

Android is a trademark oI’IGoogie. Inc, Bluetooth is a trademark of the Bluetooth SIG, Flak Jacket is a trademark of Oakley, Inc, iPed touch is a
trademark of Appla Inc., lOS is a trademark of Cisco, LTE Is a trademark of the European Telecommunications Standards Institute, Shosei Is a
trademnark of Shoel Co., Ltd., VELCRO Is a trademark of Velcro Industrias, B.V., and Wi-Fl is a trademark of the WI-Fi Alliancs.

The 'Delta Axon’ logo, Axon, Axon Body, Axon Body 2, Axon Dock, Axon Fleat, Axan Flex, Axon Flex 2, Axon Interview, Axon RapidLock,
Axon Slgnal, Evidence.com, Smart Carlridge, Trlogy, TASER CAM, X2, X26P, TASER and the 'Bolt within Circle’ logo are trademarks of Axon
Entarprise, Inc., some of which are registared In the US and other cauntries. For more infarmation, visit www.axon.comAagal. All rights
reserved. @ 2017 Axon Enterprise, Inc. .
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Axon Enterprlse, Inc,
.vProrecl L[/’e i

_ 17800 N :85thSt.
Scottsdale Anzona 85255

- United States - .~

: Phone (800) 978—2737
Fax:

_ :mlchael soelberg@mesaaz gov-

Contrnct StartD e*: 7/1/2017 "
Contract Term_-S yet

AX Account Numbe :
' 105516

“DELIVERY. ME’I‘HOD"{ - PAYMENT MET—_HOD

:Fedex = Ground -~ -~ -

g cknplcr@axon;com'_' ) ,_' L

“TOTAL BEFOREj B
imscoum--




QTY |ITEM# DESCRIFTION UNIT | TOTAL BEFORE DISCOUNT (5) NET TOTAL
PRICE DISCOUNT
350 80075 OSP BWC & CEW BUNDLE: YEAR ] UsD USD 415,800.00 USD 14,413.00 USD 401,387.00
PAYMENT 1,188.00
14,000 | 85110 EVIDENCE.COM INCLUDED STORAGE USD0.00 UsD 0.00 UsD 0.60 USD 0.60
2 80022 PRO EVIDENCE.COM LICENSE: YEAR | USD 468.00 USD 936.00 USD 936,00 UsD 0.00
PAYMENT
60 85110 EVIDENCE.COM INCLUDED STORAGE USD 0.00 USD 0.00 USD 0.00 UsD 0.00
350 22002 HANDLE, BLACK, CLASS llI, X2 UsD 0.00 usD 0.00 USD 0.00 USD 0.00
150 22014 WARRANTY, 4 YEAR, X2 USD 0.00 UsSD 0.00 usb 0.00 UsSD 0.00
350 70116 PPM, SIGNAL usD 0.00 UsD 0.00 UusD 0.00 usD 0.00
350 22501 HOLSTER, BLACKHAWK, RIGHT, X2, USD ¢.00 USD 0.00 UsSD 0.00 USD 0.00
44HTOIBK-R-B
365 80012 BASIC EVIDENCE.COM LICENSE: YEAR 1 | USD 180.00 USD 65,700.00 USD 65,700.00 USD 0.00
PAYMENT
3,650 |85110 EVIDENCE.COM INCLUDED STORAGE uspa.00 UsD 0.00 usD 0.00 Usb 0.00
Year 1 - OSP Hardware - Duc Net 30 Tax Amount; USD 31,910.27 .
Year 1 - OSP Hardware - Due Net 30 Discount: USD 387,089.00
Year 1 - OSP Hardware - Due Net 30 Net Amount Duc lucluding Taxes: USD 433,297.27
Year 1 - T60 Hardware - Due Net 30
QTY ITEM # DESCRIPTION UNIT | TOTAL BEFORE DISCOUNT (S) NET TOTAL
PRICE DISCOUNT
477 85176 TASER 60 YEAR | PAYMENT: X2 BASIC USD 312.00 USD 148,824.00 USD 34,344.00 USD 114,480.00
477 22002 HANDLE, BLACK, CLASS II, X2 UsD 0.00 usD 6.00 USD 0.00 UsD 0.00
477 22501 HOLSTER, BLACKHAWK, RIGHT, X2, USD 0.00 USD 0.00 USD 0.00 usD 0.00
44HTOIBK-R-B
954 22157 CARTRIDGE, PERFORMANCE, SMART, USD 0.00 UsD 0.00 USD 0.00 USD .00
TRAINING, 25
700 22157 CARTRIDGE, PERFORMANCE, SMART, UsD 32,78 USD 22,946.00 USD 0.00 USD 22,946.00
TRAINING, 25
1,654 |22151 2C:RTRIDGEE. PERFORMANCE, SMART, UsSD 33.74 USD 55,805.96 USD 0,00 LiSD 55,805.96
477 70116 PPM, SIGNAL USD 0.00 UsD 0.00 UsD 0.00 USD 0.00
5 70116 PPM, SIGNAL UsD 0.060 UsD 0.00 UsD 0.60 USD 0.00
Year 1 - T60 Hardware - Due Net 30 Tax Amount: USD 15,361.94
Year 1 - T60 Hardware - Due Net 30 Discount: USD 34,344.00
Year 1 - T60 Hardware - Due Net 30 Net Amount Due Including Taxes: USD 208,593.90
Spares
QTY |[ITEM# DESCRIPTION .UNIT | TOTAL BEFORE DISCOUNT (S) NET TOTAL
PRICE DISCOUNT
17 11528 FLEX 2 CAMERA, (ONLINE) UsD 0.00 USD 0.00 USD 0.00 UsD 0.00
17 11509 BELT CLIP, RAPIDLOCK USD 0.00 USD 0.00 USD 0.00 USD 0.00
17 11534 USB SYNC CABLE, FLEX 2 USD0.00 USD 0.00 UsD 0.00 UsD 0.00 ‘
17 11545 COLLAR MOUNT, FLEX 2 usD o.do USD0.00 usD 0.00 USD 0.00
17 11546 EPAULETTE MOUNT, FLEX 2 uUsD 0.00 UsD 0.00 USD 0.00 UsD 0.00
17 11532 FLEX 2 CONTROLLER UsD 0,00 usD 0.00 uUsD 0.00 USD 0.00
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QTY |ITEM# | DESCRIPTION " UNIT | TOTAL BEFORE . DISCOUNT {5) - NET TOTAL '
N ) ) _PRICE DISCOUNT
1 80108 '| 5 YEAR OFFICER SAFETY PLAN FLEX 2 USD 0.00 USD 0.00 : USD 0.00 UsD 60’
- CAMERA - _ _ m
17 80117 FIVE YEAR OFFICER SAFETY PLAN - USD 0.00 USD 0.00 USD 0.00- USD 0.00 [
FLEX 2 CONTROLLER S i _ T
s |8si7s | TASER60X2 ~ UsD0.00 " usDooo- USD 0.00 USD0.00 |
5 22002 | HANDLE, BLACK, CLASS Il X2 - 'USD USD 5,516.55 . USD 5,516,55 Usb 'o:qf('i j
: . 1,103,31 ' ' T
Sparcs Tax Amount; USD D00 ¢
Spiires Discount: usn 551659
Spares Net Amount Due Including Taxes: | 'USD 0.00 -
" | DESCRIPTION " UNIT | TOTAL BEFORE - DISCOUNT (S) "NETTOTAL |-
» N 7 _PRICE _ DISCOUNT ) ;
350 |80076 | OSPBWC & CEW BUNDLE: YEAR2 _ Usb| usD4i5800.00 USD 14,413,00 -USD 401,387.00 |
o PAYMENT 1,188.00 T - .y
14000 |85110 | EVIDENCE.COM INCLUDED STORAGE - USD0.00. USD 0.00 . USD 0,00 'USD0.00.|: -
365 - |so013 .| BASIC EVIDENCE.COM LICENSE: YEAR 2 |~ USD 180.00 " USD 65,700.00 © USD 65,700,00 USD 000 |
- |PAYMBENT _ ]
‘(3650 |[8sno0 - | EVIDENCE.COM INCLUDED STORAGE USDO00 [ "USDD.OD " Usbo.oo -USD0.00:]
12 soozs :| PRO EVIDENCE.COM LICENSE: YEAR2° | USD468.00 USD 936.00 UsD936.00 | 'uspogo.|. -
{ | |PAYMENT. 7 » ' s
60. '|85110  |EVIDENCECOM INCLUDEDSTORAGE | = USD0.00 'USD 0.00 ~ Uspogo usbo.0o | -
4711 [8s177 | TASER 60 YEAR2 PAYMENT: X2BASIC | USD312.00 |  USD'i4,824 USD 34,344,00 UsD 114,480.00 | -
) Yeéar 2 Tax Amount: ' ] ) 43|
Year ZI'D_!'scu_unt:_‘ o USD l_1_5_',3'9'3-;005 a
Year 2 Net Amount Due Including Toxes: |  uspsses7BA3|
QTY {ITEM#" = |DESCRIPTION ~ UMT: TOTAL BEFORE DISCOUNT (5) | '~ NETTOTAL|. -
D DR e PRICE DISCOUNT - S - KB
350 80077 " | O5P BWC & CEW BUNDLE: YEAR 3 . usb USD 415,800.00 USD 14,413.00 USD 401,387.00°
| ' | raYMENT _ 118800 [ - » _ ' o
[ 14,000 |85t10° '} EVIDENCE.COM INCLUDED STORAGE © USD 0,00 {USD0.00 | © © 7 USDO.O |- USD 0,00,
|365  |80014 ~ | BASIC EVIDENCE.COM LlCCNSE YEAR3'| USD 180,00 [ USD 65,700.00 USD 65,700.00 USD 0.00 |
I PAYMENT. o - R S
| 3650 |8sii0 EVIDENCE.COM INCLUDED STORAGE " uspogo | USD6.00 'UsD 0.00 usp 000 |
2 80024 | PRO EVIDENCE.COM LICENSE{:YEAR3 | 'USD 468.00° USD 936.00 - USD 936.00 USD 0.00
N | PAYMENT - - . S
|60 185116, | EVIDENCE.COM INCLUDED STORAGE USD 0.00 USD 0,00 “uUSpogo | . us ;
1477, " [85118° | TASER 60 YEAR 3 PAYMENT: X2BASIC | USD31200 | USD148824001  USD 3434400 USD 114,480.00.|
' Year 3 Tax Amount: USD 41,0143
Year 3 Discount: USD 115,393.004|
Yecar 3 Net Amount Due [nclﬁdlnﬁ'ﬁxc{: ' '056'556.8"7& 3 :
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‘ ety |imema ﬁi‘:"é‘c’ﬁi’ﬁ’ﬁ&ﬁ"’f” TR ©uNIr | TOTALBEFORE |  DISCOUNT(S)'f . - NETTOTAL:| ~
] i B PRICE;| - DISCOUNTY .. . [ -
Usbdisg0000:f  “Uspa4dindo |

OSPE 'BWC & CEW BUND_I_.E_" YEARS'
- i| PAYMENT,

7| EVIDENCE.COM mcr_unen STORAGE

‘| Basic_ cvumnce com LICENSE: YEAR 4.
5| PAYMENT:

e

. USD 148,824.00°

Yéar 4 Discount:

S . L o e _qurnl._Ne_l}\mbl_x_h_tﬁué]@;ltﬁiﬂg'{qxqi;_ L

. TOTAL'BEFORE/| - .DISCOUNT (5)']
 DISCOUNT | "

TusD 441300 | T USDA

" UsD060
USD65"IV__ 0|

f_"'.:-_l}S'POT.-.OOf”
" UsD936.00.[

USDOO0[.
) | USD 14882400 | -

_'v.sai-"s "fai'Kﬁfoua

Yenr 5 Dlscount

chr 5 Net Amounl Due lncludlng Tnxuf

S o T Sublotnl
U Esﬂmmed Shlpplng&n“"dungc«:sz
. ) - ' ’ Estlmnted 'l'nx

G_r!l_'_."l Total |




. Flex 2 deliverics arc estimated to begin December 2016, Your Axon representative will contact you to provide a delivery window early
December 2016.
. Flex 2 is subject to FCC rules and will comply with the appropriate rules belore delivery.

s

Signal Performance Power Magazine (SPPM) Pre-order

Thank you for your interest in the Signal Perfonmence Power Magazine (SPPM). This pre-order is a commitment to purchase the SPPM. The SPPM is available
for delivery starting in November 2046. You will be notified if there arc ony delays. Axon reserves the right to make product changes without notice.

TASER 60 Sales Terms and Conditions

This quote contains a purchase under the TASER 60 Plan, If your purchase only includes the TASER 60 Plan, CEWSs, and CEW accessorics, then
this purchase is solely governed by the TASER 60 Terms and Conditions posted at: hitp://www.pxon com/legal, and the terms and conditions of
Axon's Master Services and Purchasing Agreement do not apply to this order. You represent that you are lawfully able to enter into contracts and if
you are entering into this agreement for an entity, such as the company, municipality, or government agency you work for, you represent 1o Axon that
you have Jegal authority to bind that entity. If you do not have this authority, do not sign this Quote,

" This quote will terminate current contract and initiale o new year deal. This quoic assumes a 7/1/2017 start date. The customer will be cligible for a refund of

services from previous contract based on the exccution date of this quote.
Alf hordware discounted 10 SO for TAP refresh on existing hardware.

365 Basic liccnses on this quote arc being provided at no cost and shafj be used by non-camera user only..

Axon Enterprise, Inc.’s Sales Terms and Conditions
for Direct Sales to End User Purchasers

By signing this Quote, you are entering into a contract and you certify thot you have read and agree ta the provisions set forth in this Quote and Axon's Master
Services and Purchasing Agreement posted at www axon.com/legal. You represent that you are lawfully able to enter into contracts and il you are entering into
this agreement for an entity, such as the company, municipality, or government agency you work for, you represent 10 Axon that you have legal authority to bind
that entity. Il you do not have this authority, do not sign this Quote.

Signature: Date:
Name (Print): L Title:
PO# (if necded):

Quote: Q-102710-10

Pleasc sign and email to Chad Kapler at ckapler@axon.com or [ax to

THANK YOU FOR YOUR BUSINESS!

‘Protest Life' and TASER® aré registered trademarks of Axon Enterprise, Inc, registered in the U.S.
© 2013 Axon Enterprise, Inc, All rights rescrved.
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www.axon.com ¢ Sales@axon.com

Axon Flex 2 Hardware and Accessorres

! Model | = Product

Agency Price " 4.
] - : . : Descrlption R
528 | AxonHlex' 2 Camera (online) ~ ” T $449.00 ea,
T .. -11529 __ | Axon.Flex 2 Camera{offline) — - $449.00ea. |;
i 11532-==— ["AxonFlex2 Controfler” -~ = -=— S §7150.00€a. |!
R S .Oakley Flak Jacket Kit, Axon Flex2 .~ _ , $149.00 ea. |
545 I Collar.Mount, Axon Flex 2 : 1.7 —-$29.00ea.|
W __Ti554 | Clip, Oakley,AxonFlexZ2 — _— — — —— =77 ___$9.00e€a. |
" 11586 __ | Epaulette Mount, Axon Hex2_ —=$2900¢€a."|
! ‘F?"1_1547 - —|"Ballcap Mount, Axon Flex 2= T T T T $719.00ea. |:
" 17555 _ | -Mount, Ballistics Vest, Axon.Fl Flex? L : $19.00 ea. |
11548 ‘| Unlversal'Helmet Mount, Axon-Flex 2”‘"“ T — $19.00ea.’|
‘[ 11549_. | | Tactica SWAT Kit with ARC Rail, Axon Flex 2 $49,00 ea.
I 11533 ~|~Cable, Colled, Stralght to-Kight Angle 48" Axon- Flex2 T ~3$9.00¢€a..
}. USB Sync Cable‘ Axon Flex 2 ] $9.00 ea.”

_: Wa" Wart i g -_.»-ri e = » —=

* Camera system, multl -mount, wewer case.

Axon Body) Hardware and Accessorles .

. 29.00ea.

Model ~ | _ Product

Agency Price

‘Description _

S 1o

" $399.00ea. :
"Axon Body 7 Battery I $29.95ea. |
| _USH’ Sync Cable ™~ " ___ '__'_._ . R

—$70.00 ea.

Product
K o o _Description .~ -~ f i i
A Axon BodyZ Battery B $29 95ea.
| Z=Bracket,"Men’s, Axan RapldLock $29:95ea._
.| Z-Bracket, Women's Axon Rapidlaock .~ $29.95 ea...
Magnet, Flexible, Axon RapidLock - T %29.95€a;:
.- J"Magnet, Quterwear, Axon: RapIdLock " = ..-2329.95 ea,
“Small Pocket, 4" (10.1 cm), Axon RaprdLock — "$29.95 ea:
- | Large Pocket, 6" (15.2 ¢m), Axon Rapidlock .. $29.95 ea;-
IR “MOLLE:Mount, Slhgle, Axon RapldLock -~ "$2995ea. |
... 711508 - _ "} MOLLE Mount, Double, Axon. RapldLock $39.95 ea..
1‘1'509-‘ Belt Cﬂ'ount “AXom RaprdLock ~$29.95¢ea; |
kil Two mounts are included (a la carte) for $0 $29.95 for each addrtlonal mount
_Axon. SLgn_nLl_Hardware & Services
i - Model ) : o : Product Agency Prlce
T ' ) o Descrlptlon L
o 70M2 T Axon Slgnal unlt(1 per carlmotor) j 5279 00 ea.l| - -
70716 1} “Axon; Signal- Performance Power Magazine (SPPM) T ~$89.99; eaj' N
[ 7_Service_ ~ Sgnal anstallation and/or. tralnlng e Variable'*

| Tils: 2017 Axon Law Enforcemant Agency Pllclng
‘ Dopartmenz: ~ SalewCustomer Sarvlw
. .Vemlen: 2.0
Relazss Oate: 422017
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