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Executive Summary

The City Of Maricopa Express Transit (COMET) has operated a transit system using
Section 5311 funding since 2008. The COMET operates as a service of the
Development Services Department, Planning Division. Today, COMET operates four
types of service: Local Demand Response Monday, Wednesday and Friday; Regional
Demand Response Tuesday and Thursday; Limited Route Deviation Service 7-9 am
and 3-5 pm, Monday through Friday; and Limited Local Demand Response 9:30 am —
1:30 pm, Tuesday and Thursday. COMET operates with a fleet of two 21-passenger
buses and three 6-passenger minivans. The Limited Route Deviation Service is
planned (pending funding approval) to grow to a full time schedule of 7 am — 6 pm
Monday through Friday, beginning October 2017. All services are Americans With

Disabilities Act (ADA) compliant and open to the general public.

What type of program fund(s) did you apply for?
] 5310
5311

L] Other (please explain)

Type of Funding Requests? (Select all that apply)

Vehicle Funds

Operating Funds

Other (please explain) Other Capital Request — Bus Shelters
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Non-Discrimination Policy Statement

The City Of Maricopa Express Transit policy assures full compliance with Title VI of the Civil
Rights Act of 1964, the Restoration Act of 1987, section 504 of the Rehabilitation Act of 1973,
the Americans with Disabilities Act of 1990 (ADA), and related statutes and regulations in all
programs and activities. Title VI states that “no person shall on the grounds of race, color,
national origin, or disability be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination” under any City Of Maricopa Express Transit sponsored
program or activity. There is no distinction between the sources of funding.

The City Of Maricopa Express Transit also assures that every effort will be made to prevent
discrimination through the impacts of its programs, policies and activities on minority and low-
income populations. Furthermore, The City Of Maricopa Express Transit will take reasonable steps
to provide meaningful access to services for persons with limited English proficiency.

When The City Of Maricopa Express Transit distributes Federal-aid funds to another
entity/person, The City Of Maricopa Express Transit will ensure all subrecipients fully comply with
City Of Maricopa Express Transit Title VI Nondiscrimination Program requirements. The Maricopa
City Council and City Manager has delegated the authority to David R. Maestas, COMET Program
Manager and Title VI Program Coordinator, to oversee and implement FTA Title VI
requirements.

Christian Price Date
Mayor
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Non-Discrimination Notice to the Public

Notifying the Public of Rights Under The Title VI
Non-Discrimination Policy
City Of Maricopa Express Transit

The City Of Maricopa Express Transit operates its programs and services without regard to race,
color, national origin or disability in accordance with Title VI of the Civil Rights Act of 1964,
Section 504 of the Rehabilitation Act of 1973, and the Americans with Disabilities Act of 1990
(ADA). Any person who believes she or he has been aggrieved by any unlawful discriminatory
practice under Title VI may file a complaint with the City Of Maricopa Express Transit.

For more information on the City Of Maricopa Express Transit’s civil rights program, and the
procedures to file a complaint, contact David R. Maestas, telephone 520-316-6948, (TTY 623-
2404569); email david.maestas@maricopa-az.gov; or visit our administrative office at 39700 W.
Civic Center Plaza, Maricopa, Az 85138. For more information, visit www.maricopa-az.gov.

A complainant may file a complaint directly with the Arizona Department of Transportation
(ADOT) or the Federal Transit Administration (FTA) by filing a complaint directly with the
corresponding offices of Civil Rights: ADOT: ATTN: Title VI Program Manager 206 S. 17™ Ave MD
155A RM: 183 Phoenix AZ, 85007 FTA: ATTN: Title VI Program Coordinator, East Building, 5"
Floor-TCR 1200 New Jersey Ave., SE Washington DC 20590

If information is needed in another language, call David R. Maestas, Telephone (520-316-6948).
Para informacion en Espafiol llame: David R. Maestas Telephone (520) 316-6948.

This notice is posted online at: www.maricopa-az.qov/web/living/travel-transportation
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http://www.maricopa-az.gov/

Non-Discrimination Notice to the Public -
Spanish

Aviso Publico Sobre los Derechos Bajo el Titulo VI Y ADA
City Of Maricopa Express Transit

The City Of Maricopa Express Transit (y sus subcontratistas, si cualquiera) asegura complir con
el Titulo VI de la Ley de los Derechos Civiles de 1964, Seccidn 504 de la Ley de Rehabilitacion de
1973 y La Ley de ciudadanos Americanos con Discapacidades de 1990 (ADA). El nivel y la
calidad de servicios de transporte serdn provehidos sin consideracién a su raza, color, o pais de
origen.

Para obtener mas informacién sobre la City Of Maricopa Express Transit’'s programa de
derechos civiles, y los procedimientos para presentar una queja, contacte David R. Maestas,
520-316-6948, (TTY 623-240-4569); o visite nuestra oficina administrativa en 39700 W. Civic
Center Plaza, Maricopa, Az 85138. Para obtener mas informacién, visite www.maricopa-
az.gov/web/living/travel-transportation.

El puede presentar una queja directamente con Arizona Department of Transportation (ADOT)
o Federal Transit Administration (FTA) mediante la presentacién de una queja directamente con
las oficinas correspondientes de Civil Rights: ADOT: ATTN Title VI Program Manager 206 S. 17th
Ave MD 155A Phoenix AZ, 85007 FTA: ATTN Title VI Program Coordinator, East Building, 5th
Floor —TCR 1200 New Jersey Ave., SE Washington DC 20590

The above notice is posted in English and Spanish in the following locations: City Manager’s
Office Breakroom; City Hall Human Resources Bulletin Board; Development Services Break
Room; Receiving Room Bulletin Board,; and on all Transit Vehicles.

This notice is posted online at www.maricopa-az.qov/web/living/travel-transportation
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Non-Discrimination Complaint Procedures

These procedures provide guidance for all complaints filed under Title VI of the Civil Rights Act of 1964,
Section 504 of the Rehabilitation Act of 1973, and the Americans with Disabilities Act of 1990 (ADA) as
they relate to any program or activity that is administered by The City Of Maricopa Express Transit,

including consultants, contractors and vendors. Intimidation or retaliation as a result of a complaint is

prohibited by law. In addition to these procedures, complainants reserve the right to file a formal

complaint with other State or Federal agencies or to seek private counsel for complaints alleging

discrimination. Every effort will be made to resolve complaints at the lowest possible level.

(1) Any person who believes he and/or she has been discriminated against on the basis of race,

(5)

7

color, national origin, or disability may file a Discrimination complaint by completing and
submitting the agency’s Title VI Complaint Form.

Formal complaints must be filed within 180 calendar days of the last date of the alleged act of
discrimination or the date when the alleged discrimination became known to the
complainant(s), or where there has been a continuing course of conduct, the date on which the
conduct was discontinued or the latest instance of the conduct.

Complaints must be in writing and signed by the complainant(s) and must include the
complainant(s) name, address and phone number. The ADA/Title VI contact person will assist
the complainant with documenting the issues if necessary.

Allegations received by fax or e-mail will be acknowledged and processed, once the identity of
the complainant(s) and the intent to proceed with the complaint have been established. For
this, the complainant is required to mail a signed, original copy of the fax or email transmittal for
the complaint to be processed.

Allegations received by telephone will be reduced to writing and provided to the complainant
for confirmation or revision before processing. A complaint form will be forwarded to the
complainant for him/her to complete, sign and return for processing.

Once submitted The City Of Maricopa Express Transit will review the complaint form to
determine jurisdiction. All complaints will receive an acknowledgement letter informing her/him
whether the complaint will be investigated by the City Of Maricopa Express Transit or
submitted to the State or Federal authority for guidance.
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The City Of Maricopa Express Transit will investigate Discrimination Complaints against its

subrecipients; all other Discrimination complaints filed against The City Of Maricopa Express Transit will

be investigated by the Arizona Department of Transportation.

(7)

(8)

For Discrimination complaints filed against The City Of Maricopa Express Transit: Within 72
hours or 3 (three) calendar days of receipt, The City Of Maricopa Express Transit will notify
ADOT of the Discrimination complaints being filed. The complaint will then be logged
identifying its basis of discrimination, the status, and the next steps. ADOT then will assume
jurisdiction and follow the ADOT’s complaint procedures for investigating the complaint.

For Discrimination complaints filed against The City Of Maricopa Express Transit’s subrecipients
(ie, consultants, vendors, and contractors) The City Of Maricopa Express Transit will assume
jurisdiction and will investigate and adjudicate the case.

The City Of Maricopa Express Transit has seven (7) business days to investigate the complaint.
If more information is needed to resolve the case, the Authority may contact the complainant.
The complainant has five (5) business days from the date of the letter to send requested
information to the investigator assigned to the case. If the investigator is not contacted by the
complainant or does not receive the additional information within five (5) business days, the
Authority can administratively close the case. A case can be administratively closed also if the
complainant no longer wishes to pursue their case.

(10) After the investigator reviews the complaint, she/he will issue one of two letters to the

complainant: a closure letter or a letter of finding (LOF). A closure letter summarizes the
allegations and states that there was not a Title VI or ADA violation and that the case will be
closed. An LOF summarizes the allegations and the interviews regarding the alleged incident,
and explains whether any disciplinary action, additional training of the staff member or other
action will occur.

(11) A copy of either the closure letter or LOF must be also be submitted to ADOT within 72 hours of

that decision. Letters may be submitted by hardcopy or email.

(12) A complainant dissatisfied with The City Of Maricopa Express Transit decision may file a

complaint with the Arizona Department of Transportation (ADOT) or the Federal Transit
Administration (FTA) offices of Civil Rights: ADOT: ATTN ADA/Title VI Program Coordinator 206
S. 17™ Ave MD 155A RM: 183 Phoenix AZ, 85007 FTA: Attention Title VI Program Coordinator,
East Building, 5™ Floor-TCR 1200 New Jersey Ave., SE Washington DC 20590

(13)

A copy of these procedures can be found online at: www.maricopa-az.gov/web/living/travel-

transportation
If information is needed in another language, call David R. Maestas, Telephone (520-316-6948).

Para informacion en Espafiol llame: David R. Maestas Telephone (520) 316-6948.
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Discrimination Complaint Form

Section I:

Name:

Address:

Telephone (Home): Telephone (Work):

Electronic Mail Address:

] ] [ Large Print [ Audio Tape
Accessible Format Requirements?

L1 TDD [ Other

Section IlI:

Are you filing this complaint on your own behalf? LlYes* [INo

*If you answered “yes” to this question, go to Section llI.

If not, please supply the name and relationship
of the person for whom you are complaining.

Please explain why you have filed for a third party:

Please confirm that you have obtained the permission of the
y P [IYes [INo

aggrieved party if you are filing on behalf of a third party.

Section llI:

| believe the discrimination | experienced was based on (check all that apply):

L] Race L] Color L] National Origin L] Disability

Date of Alleged Discrimination (Month, Day, Year):

Explain as clearly as possible what happened and why you believe you were discriminated
against. Describe all persons who were involved. Include the name and contact information of
the person(s) who discriminated against you (if known) as well as names and contact
information of any witnesses. If more space is needed, please use the back of this form.

Section VI:

Have you previously filed a Discrimination complaint with this
LlYes [INo
agency?
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If yes, please provide any reference information regarding your previous complaint.

Section V:

Have you filed this complaint with any other Federal, State, or local agency, or with any Federal
or State court?

[ Yes ] No

If yes, check all that apply:

[ Federal Agency:
[] Federal Court: ] State Agency:
[ State Court : [ Local Agency:

Please provide information about a contact person at the agency/court where the complaint
was filed.

Name:

Title:

Agency:

Address:

Telephone:

Section VI:

Name of agency complaint is against:

Name of person complaint is against:

Title:

Location:

Telephone Number (if available):

You may attach any written materials or other information that you think is relevant to your
complaint. Your signature and date are required below

Signature Date

Please submit this form in person at the address below, or mail this form to:

City Of Maricopa Express Transit Attn: David R. Maestas,

COMET Program Manager and Title VI Coordinator

39700 W. Civic Center Plaza

Maricopa, Az 85138

520-316-6948

Email: david.maestas@maricopa-az.gov

A copy of this form can be found online at www.maricopa-az.gov/web/living/travel-

transportation
10 Discrimination Complaint Form | Title VI Implementation Plan
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Discrimination Investigations, Complaints,

Lawsuits

This form will be submitted annually. If no investigations, lawsuits, or complaints were filed, a
blank form will be submitted.

Description/Name

Date (Month,
Day, Year)

Summary
(include basis of
complaint: race,

color, national
origin or
disability)

Status

Action(s) Taken
(Final findings?)

Investigations

1)

2)

Lawsuits

1)

2)

Complaints

1)

2)

X The City Of Maricopa Express Transit has not had any ADA nor Title VI Discrimination
complaints, investigations, or lawsuits in 2016.
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Public Participation Plan

City Of Maricopa
Express Transit

Public Participation
Plan

The City Of Maricopa Express Transit engages the public in its planning and decision-making
processes, as well as its marketing and outreach activities. The public is invited to participate in the
process whether through public meetings or surveys. As an agency receiving federal financial
assistance, The City Of Maricopa Express Transit made the following community outreach efforts:

The City Of Maricopa Express Transit held a 5311 Public Hearing in Council Chambers during the
Regular Council meeting on February 16, 2016. This was the start of the FY 16/17/18 5311 grant
application process. We present all new proposals and COMET changes to the Transportation
Advisory Committee (TAC) and seek their recommendation before going forward to the Council for
final approval. The TAC meetings are properly posted public meetings that occur approximately
every two months, or more often if the need arises, but at least once each quarter. All proposals
and program changes are presented to city council at work session or regular council meetings.
These are properly posted as public meetings to ensure maximum public visibility. The City Of
Maricopa Express Transit also presents program information regularly to the City of Maricopa Age-
Friendly Committee, and occasionally to the Planning & Zoning Commission in the interest of
involving citizen representation in the COMET program Operations, Administration and planning.

Limited English Proficiency: We have one LEP population in Maricopa that meets the U.S.
Department Of Justice’s threshold for the Safe Harbor Provision. The U.S. DOJ’s Safe Harbor
Provision requires that an agency provide translated materials for any LEP population exceeding 5
percent of the total population or 1,000 persons, whichever is less. The Spanish-speaking
population who speak English less than “Very Well” is comprised of 1,011 persons. The City of
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Maricopa Express Transit provides translators for this LEP population at any public meeting or event
if requested to do so. Public meetings are properly posted at least 24 hours in advance. If we
receive a request for translation, we use a contractor to translate the information either during the
public meeting if time permits, or in a special meeting with the requester. We also provide
translated materials at any public meeting or event if requested. In addition, our City Of Maricopa
User Guide with bus schedules and information is available in Spanish. The COMET Spanish User
Guides are posted in all locations where we have our COMET English User Guides.

In the current year, The City Of Maricopa Express Transit made the following community
outreach efforts:

COMET held a Public Hearing in February 2016, soliciting public input on the FY 16/17/18 5311 grant
application. This was held during a properly posted public Regular City Council meeting.

The COMET Manager provided a COMET update presentation to the City Council at Work Session on
February 16, 2016. This was a properly posted public meeting.

The City Of Maricopa Express Transit made a presentation to a Seniors Group in March 2016 at the
“COPA Center,” an interim Senior Center, on COMET services and plans for expansion of service.

The City of Maricopa Express Transit presented a transit survey for seniors at the April 18 monthly
meeting of the City of Maricopa Age-Friendly Committee. This survey will be conducted during

Summer 2016.

The City Of Maricopa presented the 5311 FY16/17/18 Capital Budget to city council for approval on
May 3, 2016. This was a properly posted public meeting.

The City Of Maricopa Express Transit will present updates to the Transportation Advisory Committee
at least quarterly during the next year.
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Sample Public Participation Documents — City Of Maricopa Express Transit
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Limited English Proficiency Plan

City Of Maricopa
Express Transit

(COMET)
Limited English Proficiency Plan

The City Of Maricopa Express Transit has developed the following Limited English Proficiency Plan
(LEP) to help identify reasonable steps to provide language assistance for LEP persons seeking
meaningful access to City Of Maricopa Express Transit services as required by Executive Order
13166. A Limited English Proficiency person is one who does not speak English as their primary
language and who has a limited ability to read, speak, write, or understand English.

This plan details procedures on how to identify a person who may need language assistance, the
ways in which assistance may be provided, training to staff, notification to LEP persons that
assistance is available, and information for future plan updates. In developing the plan while
determining the City Of Maricopa Express Transit’s extent of obligation to provide LEP services,
the City Of Maricopa Express Transit undertook a U.S. Department of Transportation four-factor
LEP analysis which considers the following:

1. Demography: According to the U.S. Census Bureau, 3.3 percent of Maricopa’s population speaks
English less than “Very Well.” This represents 1,349 Maricopa residents speaking various languages
who speak English less than “Very Well.” Under the U.S. Department of Justice’s Safe Harbor
Provision, it is necessary to translate materials when five percent or 1,000 persons, whichever is
less, speaks English less than “Very Well.” The Spanish-speaking population speaking English less
than “Very Well” is comprised of 1,011 persons and therefore meets the U.S. DOJ’s Safe Harbor
Provision. For these reasons, the City Of Maricopa Express Transit provides key documents in
Spanish, such as the COMET User Guide, Title VI Notice To The Public, transit-related Public Meeting
Notices, and any other transit-related Open House events.

17 Limited English Proficiency Plan | Title VI Implementation Plan



City Of Maricopa, Arizona
Demographics Table
Language Spoken At Home Estimate | Percent
Population 5 Years And Over 40,888 100
English Only 34,037 83.2
Language Other Than English 6,851 16.8
Speak English Less Than "Very Well" 1,367 33
Spanish 4,748 11.6
Spanish-Speak English Less Than "Very Well" 1,011 2.5
Other Indo-European Languages 494 1.2
Other Indo-European - Speak Less Than "Very Well" 29 0.1
Asian and Pacific Islander Languages 1,228 3
Asian and Pacific Islander - Speak English less Than "Very Well" 297 0.7
Other Languages 381 0.9
Other Languages - Speak English Less Than "Very Well" 30 0.1

Source: U.S. Census Bureau - American Fact Finder

2. Frequency: Because over 1,000 Spanish-speaking persons in Maricopa speak English less than
“Very Well,” this LEP population comes into contact with the COMET with moderate frequency.
Public meetings are open to the general population and the City Of Maricopa Express Transit
encourages all residents to attend transit-related public meeting and open house events. Because
of the frequency of contact the COMET has with this LEP population, we also provide key
documents in English and Spanish.

3. Importance: Multimodal Transportation is extremely important to a rapidly growing community
in the Sun Corridor Region of Arizona because traffic densities will limit roadway mobility in the
future. For this reason, the City Of Maricopa makes every effort to reach the Spanish-speaking
population who speak English less than “Very Well,” by producing Spanish versions of key
documents and offer translation service for public meetings and open house events upon request.

4. Resources: The City Of Maricopa Express Transit operates with limited funding and is working on
expanding services at this time. All Maricopa populations, including the Spanish-Speaking LEP
population are included in planning for a larger transit system. In this manner, our system
effectively serves ALL residents of Maricopa. We do so by providing key documents in Spanish and
offer translation services.

Safe Harbor Provision
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The City Of Maricopa Express Transit complies with the Safe Harbor Provision, as evidenced by the
number of documents available in the Spanish language. With respect to Title VI information, the
following shall be made available in Spanish:

(1) Title VI Notice To The Public

In addition, we will conduct our marketing (including using translated materials) in a manner that

reaches each LEP group meeting the U.S. DOJ’s Safe Harbor Provision. Vital Documents include the
following:

(1) Outreach Materials and Translation Services

(2) Bus Schedules in English and Spanish
(3) Public Hearings that can be translated into Spanish upon request
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Sample Documents — LEP Efforts

COMET User Guide - Translated into Spanish.
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servicio local de acuerdo a la demanda
= Servicio en |a acera dentro de los limites de la cudad de

m0am-5p.m
w Tarifa: $1.00 por un vigje de ida o de vuelta

= Se requiere reservacidn con 24 horas de anticipacitn
= Abierto al pliblico en general

= Cuml,

(aDa)

Senvicio regional de acuerdo a la demanda
u Servicio en [a acera a Chandler Regional Hospital los martes
m Servicio en la aceraa Casa Grande Banner Hospital los jueves
wSam-spm
= Tarifa: $3.00 por visje ida y vustta
= Se requiere reservacion con 24 horas de anticipacion
= Abierto al piblico en general

seniicio local imitado de acuerdo a la demanda

w servicio en Ia acera dentro de los limites de [a cudad
= Martes y jueves
®9:302.m.—1:30,
u Tarifa: Slpnrunmpdmnanﬂevndm
= Se requiere reservacion con 24 horas de anticipaciin
= abierto al piblico en general
= cumpl

pi
(ADa)

‘servicio limitado por desviacin de ruta
= vehiculos que circulan dentro de los limites de I3 Gudad
= Usa paradas de 2utobiis en los lugares principales
= Lunes a viernes
m7am-0amyIpm-Spm
u Tarifa: $0.50 por abordaje

= No se requiers reservacion
= abierto al piblico en general
= Cumpl

(a0s]

‘Senvicio de transporte a ks instalaciones médicas regionales
= Servicio al chandler Regional Hospital {martes)
o cuslquier ubicatidn dentra de un radio de cinco millas
= Servicio a Casa Grande Banner Hospital (jueves)
o cualquier ubicacién dentro de un radio de cinco millas
= €l autobyis empieza a recoger pasajerns en la acera a las 9. m.
¥, por o general, parte de Maricopa
aprosimadamente a las 103, m. hacia Chandler Regional Hospital
o Casa Grande Banner Haspital.

¥ senicio
suburbana

Gﬁndlul\egm\ Hospital es atendido por [a Ruta 96 de Vallzy

¥ 5e encuentra a I.Illimﬂi d\ﬂimid:miim rutas de
itabubes Puede ot s
wesnsvalleymetro.ore o Eemando al [602) 253,500,
Casa Grande Banner Hospital es atendido por el servicio de
central mmpnumm(mm s senvicio pasa cata
dos hora

informacidn en
coolic) 237105,

Reglas de conducta del pasajero
& Debie usar camisas  zapatos.
= 1o et permitido camer, beber, fumar o
mrm;a\m;mdﬂm
- sus bebidas en el
mcnmnedordephmm y aprobado.
= o esta parmitido llevar a bordo armas de fuego, armas,
‘materiales causticos o inflamables.
= 52 acepta el ingreso de animales de servicio entrenarlos para
zvllhrzpersmas(mlﬂlsmpaadad.
= o esta permitido pelear, lanzar objetos, empujar, encender
aqmmnnuummnm.m comportarsa de manera
brusca, gritar o usar un lenguaje vulgar u ofensivo.
= 5e permite hablar por celular. Sin smbargo, sea respetuosa con

4n dentro da

5152 enc
de atras del
vhiciloy permmesca deris delainca mnna

de pie, le i
i aborden &l

mmmsn«mﬂma i tamporn, portaticicitas se

lmpuilmq!mﬁmhﬂmmmmemlﬂn’maﬁ

que no dafie [a propiedad de transporte. Sinase.
m;zm.amkwmnmawuam

odmmuhdljﬂinuspﬂdmvl:iudemﬂuah

demanda) que deseen viajar en el servicio de COMET. Se define

supervisar i ol s ae acuerdoa a

demanda, Ia reservacion debe ser hecha por una persona

mm;,mlmmmmnpaumnemn
uamallsmlnﬁm

El centro de reservaciones ET estd abierto de lunes @

viemes de 72 m.a 4 p. m. 5i usted llama para una reseruacicn

para el mismo iz, llame 2l menos dos (2) horas antes de Ia hora

que desea que lo recojan. El senvicia de reservacidn para el mismo

dammndaulmilam;pnmhimndeaqﬂm

Si quisiera hacer reservaciones con antelacidn, puede

rogramerias hasts con 14 dias de anbicipacion. Cusndo llame

|para una reservacion, tenga |a siguiente informacion lista para

brindar al despachador:

= La direcciin de dénde desea ser recogido.

= La direccidn a dande desea ir.

=lahoraala recogido y 1a hora en la

estar en su desting.

= 5u niimero telefdnico.

1 5iva 3 usar un aparato de movilidad o animal de servicio.

Para obtener asistencia sobre reservaciones a traves del Servicio

de Relevo de Arizona [AZRS, por sus siglas en inglds), un servicia

piiblica prastado por & estado de Arizona y administrado por [a

(ACDHH, por sus siglas en inglés), visite azrelay.ons.

Linew de informacicn de COMET. (£55) 385-9058

El park and Ride en [a esquina NE de sR347 y sirve
como un punto de partida y de llegada para &l transparte
compartida de Valley Metro. Para obtener mis informacion sobre

e 2aueran ¢ i cemanas regianal:

Dias feriodos observados

No habrd servicio en los siguientes dias feriados:
Dia de Afio Nuevo
Nacimiento de Martin Luther King
Dia del Presidente
Dia de Conmemoracidn de los Caidos
Dia de la Independencia
Dia del Trabajo
Dia de Accidn de Gracias
Dia de Navidad

o

Aviso al ggihhﬁ,o con,res) rﬁfr[;aac% I]"m.l'o vi

Motificocién ol piblico sobre fos derechos en el Titulo vi

City Of Maricopa Express Transit opera sus programas y
servicios sin distincidn de razz, color, origen nacional o
discapacidad de acuerdo con el Titulo VI de I3 Ley de Derechos
civiles de 1964, Articulo 504 de la Ley de. Rzlﬁblihuunde
1573y Ja Ley
por sus siglas en inglés) de 1900, Toda persana que orea quE
sido agraviada por cualquier prictica discriminatoria
ilicita indicada bajo el Titulo V1 puede presentar una queja a
city Of Maricopa Express Transit.
Para obtener mis informacidn some el pmgﬂmi de derechas.
civites de City Of Maricopa Express
procedimientos para presentar una que]i pangase en
CONtacto con David R. M3e5tas, Gerente Gel Programa COMET,
City Of Maricopa Express Transit; teléfono
s20316 64, [TTY 623-240-4569]; correo electrénica
; 0 visite

admumm:mn n 39700 W. Civic Center Plaza, Maricopa, a2
B5138. Para obtener mis informacion, visite

az. tation
L2 persona que presents una gueja puaﬂa haceria
directamente ante el Departamento de Transporte de Arizona
[ADOT, por sus siglas en inglés) o la administracion Federal de
Transporta [FTa, por sus siglas en inglés) 3 sus oficinas
correspondientes de Darechos Civiles: ADOT: ATTHE: Title VI
Program Manager 206 5. 17TH Ave MD 155A RM: 183 Phoenix
42, 85007 FTA: ATTN: Title VI Program coordinatar, East
Building, 5th Floor-TCR 1200 New Jersey Ave., SE Washington
DC 20590

coriet

City of Maricopa Express Transit

Servici
Ciudad de Maricopa

Chandler
Regional Hospital

Casa Grande
Regional Medical Facility

(520) 316-6959

www.maricopa-az.gov

Informacién sobre COMET al
(855) 388-9088
EFECTIVO JUNE 14,

‘[:] MARTES: Servicio al Chandler Regional Hospital /. g ol l l
i £
ffﬂmﬁotﬂca Piblica/ ;
o s PHC def condado Bl
Gy, Bashas'll . R .
o s City of Maricopa Express Transit
s oo, Bipark & Ride ey
W cCenmtro MEB adultos
s WE L Leyenda
mm g Parada de autobus del
= p i Genmral e E B icio de desvizsion de ruta
opper Arizona College
£ T
N | i T
e p—
H s i Sy,
¢ £ o, p
“, § stENR,

tiod
Walmart  pucses
e

Reservaciones
(520) 316-6959

Fua R,

Informacion
(855) 388-9088

Hamah's ak-chin
HACIAELESTE  Casing/
Ultrastar

Copper Sky “"‘""‘:‘: Park & Ride CemralAZ ) cipatidad

L - - ot o - o e i 2 www.maricopa-az.gov/web/living/travel-transportation
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The documents on the next page are “I Speak Cards, ” used to identify which language a
passenger speaks. If the driver does not recognize the language, the driver gives the
passenger the “l Speak Cards.” The passenger reviews the cards to find the language they
recognize and the instructions in their language instruct them to mark the box for that
language. The driver then knows which language to request translation services.
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United States

Census

2010

LANGUAGE IDENTIFICATION FLASHCARD

Al & 11585 i 1) oyl i b el

f"‘uerul’ b p wpnudl” Qunnwphp w ju punwhniunul,
h[gh punund hpal” hwpraul by S yhiph’

W Qe & v A qE O e 98 0 Wl i |

SUNRRApEIS: tHAms uSwwMAN i3 4

Motka i kahhon ya yangin Gnttngnu' manaitai pat tntfingnu' kumentos Chamorro.

IRARRERE X, R B,

MRARERE T  FEEMIE o

=

OznaCite ovaj kvadratic ako Citate ili govorite hrvatski jezik.

Zaskrtnéte tuto kolonku, pokud Ctete a hovorite Sesky,

1. Arabic

2. Armenian

3. Bengali

4. Cambodian

5. Chamorro

6. Simplified
Chinese

7. Traditional
Chinese

8.Croatian

Q Cyarh



Cocher ici si vous lisez ou parlez le francais.

Kreuzen Sie dieses Kistchen an, wenn Sie Deutsch lesen oder sprechen.

Znpewwote avto to mAaioto av Safalete N wikare EAAnvika.

Make kazye sa a si ou li oswa ou pale kreyol ayisyen.

ST T =Y Sia AT ug "epd g1 af 3§ sog gt fog =)

Kos lub voj no yog koj paub twm thiab hais lus Hmoob.

Jelolje meg ezt a kockat, ha megérti vagy beszéli a magyar nyelvet.

Markaam daytoy nga kahon no makabasa wenno makasaoka iti Ilocano.

Marchi questa casella se legge o parla italiano.

BAEZEHFAEY., BEIRER>ZZLBDENITIESL,

#7018 AL BE F QoW o el BAISAA L,

Thinunulaeed fanmueauiuanuagnano.

[

Prosimy o zaznaczenie tego kwadratu, jezeli postuguje si¢ Pan/Pani
jezykiem polskim.

DB-3309

U.S. DEPARTMENT OF COMMERCE

and
U.S. CENSUS BUREAU

13.

14.

15.

16.

French

German

Greek

Haitian
Creole

17. Hindi

18.

19.

20.

21.

22.

23.

24,

25.

Hmong

Hungarian

llocano

ltalian

Japanese

Korean

Laotian

Polish



Assinale este quadrado se vocé 1& ou fala portugués.

[J

Insemnati aceasts casuta daca cititi sau vorbiti roméaneste.

INomeTrTe 3TOT KBaJpaTHK, €CJIM BbI YUTACTE HITHA TOBOPHTE IIO-PYCCKH.

OGenexure oBaj kanparuh yKonuKo uurare My roBopure CPIICKH je3UK.

Oznacte tento Stvorcek, ak viete &itat alebo hovorit po slovensky.

Marque esta casilla si lee o habla espaiiol.

Markahan itong kuwadrado kung kayo ay marunong magbasa o magsalita ng Tagalog.

°lﬁmlﬂ'?'ﬁaumﬂaq1u'ﬁnqﬁwi’mti’luu‘fﬂﬂﬂn'lm"lwu.

Maaka 'i he puha ni kapau 'oku ke lau pe lea fakatonga.

BinMiThTe 1F0 KJIITHHKY, SKIIO BY YUTaeTe abo TOBOPHTE YKPaiHCHKOK MOEOIQ.

—

_uj’b@otfﬁui'é_l;m?ugiﬂag,m?

.

Xin ddnh ddu vao 6 nay néu quy vi bi€t doc va néi dugc Viét Ngi,

AYTR DTV WIN 0IYHI PR INN DODYP DYT 0IINENI

-3309

U.S. DEPARTMENT OF COMMERCE

and Stati.

U.S. CENSUS BUREAU

26. Portugues

27. Romanian

28. Russian

29. Serbian

30. Slovak

31. Spanish

32. Tagalog

33.Thai

34.Tongan

35. Ukranian

36. Urdu

37. Vietnamese

38.Yiddish



Non-elected Committees Membership Table

A subrecipient who selects the membership of transit-related, non-elected planning boards,
advisory councils, or committees must provide a table depicting the membership of those
organizations broken down by race. Subrecipients also must include a description of the efforts
made to encourage participation of minorities on these boards, councils, and committees.

Table Depicting Membership of Committees, Councils, Broken Down by Race

. . African Asian Native
Body Caucasian Latino . ) .
American American American

Population

58% 14% 28% 0% 0%
City Council

72% 0% 28% 0% 0%
Transportation
Advisory 100% 0% 0% 0% 0%
Committee
TYPE THE
NAME OF THE 0 0 0 0 0
COMMITTEE 0% 0% 0% 0% 0%
HERE

X City Of Maricopa Express Transit does NOT select the membership of any transit-related

committees, planning boards, or advisory councils.
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Monitoring for Subrecipient Title VI
Compliance

The City Of Maricopa Express Transit (COMET) uses a contractor, Total Transit Enterprises, to provide
drivers, scheduling and dispatch support. This is not a direct pass-through of FTA funds. Rather, it is an
RFP-based contractual relationship between the City Of Maricopa and Total Transit Enterprises. The City
Of Maricopa Express Transit monitors Total Transit for Title VI Compliance by these means:

The COMET Program Manager conducted a thorough review of the entire 2016 FTA Title VI Non
Discrimination Implementation Plan with the Total Transit Director of Transit Operations on

July 14, 2016. Every aspect of the Title VI Implementation Plan was reviewed during this four hour
meeting, which was followed by an inspection of COMET vehicles for Title VI Compliance. The COMET
Program Manager also provided a copy of the 2016 Title VI Non-Discrimination Implementation Plan,
and requested that Total Transit employees by trained according to the requirements of this plan. To
ensure compliance Total Transit’s compliance with Title VI Non-Discrimination requirements, the COMET
Program Manager and Title VI Coordinator conducts an on-site visit to the Total Transit facility in
Glendale, Az annually to review Title VI training procedures and documentation.

The City Of Maricopa Express Transit acknowledges and affirms its responsibilities to investigate any
Title VI Complaints on its subrecipient, Total Transit Enterprises. The City Of Maricopa Express Transit
also affirms its responsibility to notify Arizona Department of Transportation of any Title VI Complaints
on the COMET within 72 hours of receipt. Furthermore, the City Of Maricopa Express Transit maintains
three separate complaint logs: General Complaints (non-Title VI or ADA), Title VI Complaints, and ADA
Complaints. The Title VI and ADA complaints are kept on file for one year, and the Title VI and ADA
complaint logs are kept on file for five years.

27 Monitoring for Subrecipient Title VI Compliance | Title VI Implementation Plan



Title VI Training

These are the Title VI Training Sessions attended in the last year:

2.

3.

4.

6.

7

. Attended the 2016 ADOT 5311 Application Workshop on February 25, 2016. Title VI

training was presented during this workshop.

Arizona Transit Association April 2016 Annual Conference — Breakout Session — “FTA and
ADOT Grant Funding Procurement (Presenters Ann Beauvais, Dan Wagner)

Arizona Transit Association April 2016 Annual Conference — Breakout Session — “FTA and
ADOT Grant Asset Management” (Presenters Ann Beauvais, Dan Wagner)

Arizona Transit Association April 2016 Annual Conference — Breakout Session — How Do |
Stay Compliant with Federal ADA Service?” (Presenters Ann Beauvais, Dan Wagner)

. ADOT Triennial 5311 Compliance Site Visit — September 2015 — Title VI training provided

by Ann Beauvais and Tina Munoz (ADOT Multimodal Transit Program Manager) during
course of the visit, using the ADOT compliance checklist.

Review and reference of FTA Circular C 4702.1B “Title VI Requirements and Guidelines
for Federal Transit Administration Recipients” on a periodic basis.

. Use of ADA.gov, LEP.gov, and transit.dot.gov websites for reference

These are upcoming Title VI Training Opportunities that our COMET team wiill
attend or complete in the next year:

Annual PASS Training (which includes Title VI Training) to be held in September 2016 at

the Total Transit Facility in Glendale, Az.

. Will view the FTA website online Recorded presentations entitled:

-Title VI Overview

-Public Outreach

-ADA Training

Other related Title VI Training as may be scheduled and offered by the ADOT Civil Rights
Office or the FTA throughout the next year.

Ongoing consultation with FTA Circular C4702.1B “Title VI Requirements and Guidelines

for Federal Transit Administration Recipients”

28 Title VI Training | Title VI Implementation Plan



Title VI Equity Analysis

A subrecipient planning to acquire land to construct certain types of facilities must not discriminate on
the basis of race, color, or national origin, against persons who may, as a result of the construction, be
displaced from their homes or businesses. “Facilities” in this context does not include transit stations or
bus shelters, but instead refers to storage facilities, maintenance facilities, and operation centers.

There are many steps involved in the planning process prior to the actual construction of a facility. It is
during these planning phases that attention needs to be paid to equity and non-discrimination through
equity analysis. The Title VI Equity Analysis must be done before the selection of the preferred site.

Note: Even if facility construction is financed with non-FTA funds, if the subrecipient organization
receives any FTA dollars, it must comply with this requirement.

The City Of Maricopa Express Transit has no current or anticipated plans to develop new
transit facilities covered by these requirements.
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Board Approval for the Title VI Program

The Maricopa City Council will approve the Title VI Implementation Plan in
Regular Council Meeting on September 6, 2016.
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Organizational Chart

Development Services Department
Organization Chart

Development Services
Director

Planning Building Safety
Management
Analyst

1

Planning & Zoning Development

Administrator Manager
Code Enforcement
Officer Systems Analyst
Transportation/
Transit Planner : o .
Senior Building Permit
Inspector Technicians (2)
Senior Planner Plans Review
Supervisor
Plans Examiner/
Planner

Building Inspector
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